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T fa=a fAfF e s
(s TR Toer 79 3T T T Fg ATRT Ter AEr@)

CIPECET
ST+, 1 AT, 2023

BT, . ASICHT-STh /AL s11/2023/05.—a = fa=ra srferfa=r 2003 (2003 FT 36) F &meT 42
£ ITHTET (5) (6) (7) AT (8) F X T <7 181 ¥ ITET (2) F (== (), (TH) A (=) siw
AT HEhE 5T SAtegf=a o= (STt & sfeehme) Hawmast!, 2020 F Sfaia T2 Aedi w1 TR
T gU AT TH T § TR AT ATeA T FHT QIRAT HT TN FLd g0 Hh (e AT=ame T (7%
QITIRIT T=9T ST 31T AICHIT TAT A1@) TAR FIT STHIHIA 0l fwraal « Famor & forw s st
F o TorT eroe gEmfaerTe /o At faawor sredgariat F forw RarfRgerfAder yem 37 F oo s
AT g fa=a s i Mfr/aTtag we & foro Feferfaa fafaast w1 Rt st 2

JEATT 1
GfErg ATH, T, FTF &, TICATNT T9T SqTEAT
1 & 9, R i e

1127 AfF=ET & “Hg e s s, 7 aTed T3e ST ST H9HIT T 6 AT TS0 dard
(FTTTRT T Ao wrw, fErged AT i SUHhT F@rea) f&f=em, 2023" F=1 S

1955 GI1/2023 (5]
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1.2 7 FAfFaw S99 37 FeiT & T oia TReT 3T TR F €A 1T TR H I qated Arsae I
ST | FTH AT T ATSHHLATRAT / FATSS(T I8 AT 2T

1.3 7 FAfATw T & 39 Whrer i At & 9 g
2. ITF, A & 3T T

2.1. sttt v e 42 F iava Ted ATAFTL F FATAT Tk ITHIHT & SATAFL & T HEHqTT F
3T, I a7 42 F AT T AF [Aaeer AEEaey i AN & fTur e F sqaw us
STATRT FATRTra fRaTeor B 1 e e i saeaar g si< s f ITAIhT sraet farsrrra
T FAaTor R & FET AT 9TaT € a7 a8 AuHT fvRTd AT v T Tqehar g, O s %
FT A A7 W T S €, o TR it ferswrad #r e s gy Ay aee e
A FLR T AverT ST 2

2.2. 29 fafq=et &1 3zex afafaas $f amr 42 F¥ a7 (5) F T8d STAHT fhmad Hameor we &t
oAt  forw fRem-fAdernt /e /Afadernt #r el wear 8 v 2o oo awr fimy s adF
1 [y Fwar g SaF g Sus o MarorerasiT safafaay 7 o 42 it IT-em7
(6) F Tgd A FFaT ST ATAT ATHATA ITHTHTSAT =0l TN T IS H)

2.3. 7 FAATw ST ST FeHT & 99 AT TS 3T AZG & 99 AT T2 § I Hqaferd Arsde
STH &A1 | FTH T Tg ATeHOLIRAT / FaTesit 98 AR 2|

2.4. %7 Tafvawi & AR 3= @1, =12 &7 @ a1 [T &7 9, 376 0 Suasy Ut & sttt
S faQrTtersTl & Sfaetad T8t Fam

3. g

=4 AT ¥, T2 92 % TIE T aeTT Tol o

(@) "aAtaER" F orf § e srfafaaw, 2003 (2003 F7 €E4T 36);

(@) "I T & FT 2 a8 A7 ¢ e @y o arsaqear Gharest & afga) [t #F
et 3 forT srom AreE gRT STferd 2

() "srgerTE" 1 ord & At % Ay {3 T sgewE

(¥T) "STEqE" T A T HITH T AT,

(T) "ATART" FT T § THY 3T FIHIT TF T &7 T A=1@ 99 157 & & (o0 g7 foga Famws
3T|'5ﬁ"T;

() TRt /STHITHT 7 o1 & 377 38H 79 oo &

(i) Fle TaSTell STHATTRT T ITATHT SIHH I HILAT TR AT AT oTiHe 8, B
TTE ATSHAITT & (Geg FOhmd g i S 6 @18 I7 o9+ Jiaf=ieat & a9 ¥ a1
FAT T,

(i) S TS /A STHIH, TS /E 7 UF F Fiered 99, ST 27 FdA7M § qR] FA
% qgd UShd g 3 ISTHAIRTS o ATTH AT AT T919 f5d | forswraa a2 2|

iy g fF =xfw Sraeer fastett waser #e R g,
(iv)  TasTeft T i & fore us qu weeer & o uF sraEs;
(v)  SArf=Es fi 9T 2 % @2 15 F Jgd TTid Us STHT

(vi) IS AU T AT STHIHTSN T THE Tl 396 q9 2 2l;

(@) " #7 oref 7 foneT foreraeat g forfea = °, -9« o e |fEq, a1 /i €9 9 B
¥ T T AE R, At UH Fae ArgEHgr g v &S w % forg [Afde fhg o ) an
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FFTT & F U FATAIT § TR, o arsaaemdt g1 Arsaqdr<r &1 foermaa et #¢9 % forg

e fam 7 8, forswraa s, e fomr Bl o &, Raferfa & gafea e anfeer ar

Fﬁ?ﬁ%’

(i) T ST /AT Bl ey O awWETT F SAqEer § A7 G argfd |fgar & st ar
s g RS aresaen it 3 waeie F ATt o6 qae 1

(i) TS AT AT, FIETE AT TTAS&THF AT TAT o AT2EEdTT g fB=a &ar ga=
FLA F ATATAT ST &

(iii) TrTet a0 ST 3 qrear #ire, Femt s Gfaaet afga Y ff @y #e % a3t &
Seddd # S9AT & SUART & U or it ST Wl g, S & "@6teq w1l § dgd 9ew
srteraRTiE g Mt T Srar 8 37 ferasgot S=IRT (el & Aregqw | w9t Gy Srar
&, AT e IR =T A19E, TLE AT TR 6 Sa- i LT & e i @ac § 98
ST 2

Ford o Reerierd & forraa & &9 | qg1 HT|T S0, $T7q

(iv) SATEfa= e T 9T 126,127, 135 & 139, 142, 143, 149, 152 3T 161 & AR a1 & IqH Fls
forsrTara;

(v) ToRET off =mamer, I7 TTtasReer (ATl & MEEr § uw qIieheer w FEw)) AT B &
aHer Ffera AT ot foraT 3 Fre off AT, i

(vi) FRTAT T T AGAT o Hag | 02 fveraq st faer i afer f@arfaq 781 2

&) == fafF=Et & g F o "Saser T o g ata=aw i g 2 i IT-emT 15 % dgd
TIRATIOT STHTHT 31T THH AU HAF9T o (o7 TG Fld qTAT ATk AT TR T

() "FErawor ATSHHLT" AT AT g AT 6 ATSHE ATH & H ISTAHIA I &5t il i & o
FAraeoT JOTTeAt 7 =TT F3 ST 9710 T & (ol STterdhd ATsHael;

(=N "faea qaT # FOw = F #{iY a5g i ATTHAT F q@E & 6T @ IS v gl e,
HIeRAT 3T TEv@Td &Y Fl 7T Garde qar |l o g ST Arsad & Aqare A7 et a0 Fga
F qgd UF ATSHEIT G STAIHT H TH FLAT AELTF ¢

@) "Tarea ArRaT” F7 o7 g AtarfaEe iy a1y 42 A ST-ART (6) F q8d AR T A AT AT
T TrersReor, foreer qre et oft U IaeRT g siafteres R ST g 8, ST R g
sEeht forwTera T R 7 g9 & =T g

(3) "HH" FT AT g Tasrelt STt forsraa R e, S srfarfaee i g 42 i 37-amT (5)
& ATATT TAF ATZHALTE G TS 67 13T ;5

() "SHETES" AT A 2 AT ATEHAAT gy g F A9 e % ey R [@aw e § fasen
faafa sz & forg srfaega =,

(@) "TORTEA” FT ST g A, WA S WE9E % qE0E § e e, AIOAT, FHT AT raFaar, orer
STHAIHT FIT ATSHH, ATHL, THATT IT STl A 6 qad [Aaeo ATSHHT I [Hearad e
& o weqa o Srar g ST i gigar a1 e arsHderiAt F ggeiH % AEE 6 gae §
s g S T T € ST S9H T aTal & Q-8 SART & el |l Saer 7 Aqarad 1
FA T Ieh ST | 6T ST ATAT et FTaTs o daeg § frawraad orf¥er g, s wrew a7 fersett
FATHATA, STAT T HTHAT 1 6 ATAFT & | g1 reATieh, Atertaas & Foforiaa yraemt & & By
F I A AT A =9 At F qga forwra 919 8

(i) SATTHAH T &7 126 % Tgd [asTall HT AATSFT START;
()  rferfeaw Y emer 135 & 139 F aga FFw 1w sroey s &%
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(i) ~ ATIFH FT a7 161 F Tgd fasrell & &aeor, A a1 STIRT § FheAT ¥ Fafad
AT, TAT

(iv)  STAT T Tl ST foe ey Earea 9281 &;

() "t forRTad AT WRrs AT terestien? Ao w7 9 § 3u-faenr, frawr A ader a1 S
T q¥ AT AreHedT g7 ATSE=d TgdT AT STgi STAhT AqA1 Fehraa & fHamor
F forT Jush T 2

(@) "ArEHET" F A g e argHagr, stEr t stataew ® aga o B g
(1) "TEET" T A g BT FT GG T; TAT

(3) "IISTAT" FT A g UF ATh S (U & [&STelt T ITHNET FHIAT g 37T A 6 THE 65 H STANT
Feeh faraqeor ArgEEdTy % forw fe # fastet off =1 gehar 2

(&) "sfafAfeea” &1 o UF fOwrIasar g ArwaTer AT T gt 8, ST e & saer
(AT AT T FEteait sraer Figd) ¥ AT g, AT MiES a9 F oiay ®ew gy suhr fawrdt
&1 Ao 70 BT Sar 8 A7 BT R0 SR SR | SEqE A7 [AieE 99T F oEw
ATSHHLTL ZIT TILH 6 QLT I AN Al I I ATAT &;

=1 et & yeren sie afvafoe 727 o w10 arsat sie stfrsartrat =1 o, @it g srfarfaem
H greaTioa frar w7 8, ferfaaw § Aids e 70 sref & 991" g6, S 36 S9Ta §, 3T o
Tt T SET it fasTelt g ST § AT 9% FHAT 7T g

4. FATAT:-=F AFAT w1 G g |@tear i @ srfafaaw 2003 it g 181 &t 3T-91T (2) F
FT (TF) AT (SEW) o TTALTHT * FAaq AT g7 [iEe Pawor arssaarit & y29= & Jai &
FTET /AT SO | 2 A==t = |qrer et off srEwfa & /e |, fAaeor arsaae il & 929+ &
AT SliY e g e 91 givl

FATT |
et o e v
5. A fspra e wie &1 T

1. AT ArgaqgT ¥ ute gugag a0% ° fOwEdat w9 #7339 fFawr w7 F forw
Tt safte foeaa MaroTsRe (ArEshem) gl Eawor ATsHaem<T & sEsien e 39-
T, FareTTr, Fhe i & (ST ¥aq¢ il STl &0 T HAT| ThF TqT I B H ATaaeT
& SATIRTT ST IT STHATHT/TSTALT TS g AR U AIF-HIA G STHHISA il {AFATT H7
FHg 97 Ao gEfea # % g a7 | & w2 1 % forg S [giia fi ST oasdr §)
A 111 3T T |V Haterd et TTiereRTr g7 T g1 aeft =2 o forg Ay &t =fwr a= i
ST |t 2

2. S & | AT o 916 | UH ST ®IH i AT 0l

3. ATSSIEY WA Had AN AT & ITAETHT &4 | T@d g0, WG 9T ST HT 307 T2
i e 6 ferra &t we & T oft wmwer § 30 foAT it sty & siew ffawr sam s
45 =1 & srfer 7t g =AUl
6. SU-FAHTT/fAsTT/adhe/aT T 591 T T, T ST 85

F) YA & AEHI, Ee o Faeer asedr gRT queEst i e S AT qEedE g, |

1. s grer e o ST el e e srafer & rfaren sosTnr 1 S s @
2. T g AfEe T & srfdes smqfT # wwraet i e
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AT T TOT9H ; STETETIOT 5

8.

9

FAFAT ST, Fel LT e, Feloh T Tz ST, TATHATALOT % orT or AT TAT J97;
TR ol e § qfvady  forw o @ a9,

SRt ferawor § afiads & forw foram wam aw;

GO HiZl 7 Tl § 9 qTAT THY;

auaTater e saw et v ardier i S E;

Freest Fareft fOrRTardt o THTE fit gHATALer; AT

farer waeft forsrad|

T) FfF T g7 qAT0 AT w9 ¥ I9-fAnr/Anr 'Y & gafad €, arares/Ared 9% 39-
T/ For T €aT 9% ST 0T ST Fehcl T | Tlehed /& ATHIAT TAL 0l S ATTITHAT o SLTT
¥ St AT e 9w g

7. Su-famr/RAmr/ade /@ 0T B F 95

1.

2.

3.

4.

ST-FA9TT T2 % AT FHF €734 H =49 arfier g
. AT - HaTAT STEE % AZTAH FIAFRT ATHAAT (T23)
g, qaeq giua- 39-faamr #rateas § ug/SrE.
T.HEET-HA T et TaeT
q. FEEd- Hated U gIT AT &7 STAIRT/STSTAT Tiaf=fer
foramT = restren wreaH 3 efae g
F) ALAL - GO THNT 6 FTARTET ATHAT (TFEU)
) TIET- HETOd IU-FART & FgrE ST AT (U)
) EET- HETed UAASUA T ATTHT &7 TSI TTafafer
) T G - FEAFRT AT FATET § A/ TUS q5e7 A= F &7 F
Tl T ST o BT | % ot ghr:
) ALAT-TATAT Thet o Tefersh ATogar (THs)
) Faed- gaterd 9T & Fwrdwr e
T) HEET- HATed UHE g AT &7 ST /TSTHT Tiamte
T) TES FATT § qET T, T /S5
& T Arestrane wwH Aferfe anfier gir:
F) e - FatAd &3 % g afvrrar (7#19)
q) TEEA-HETd T o Aefteram SArHadr
M) TIE- HETET "SGR ATHA &1 STHIH/TSLHAT i1
) WL F FATET H qET qEg-H 0N /s

8. Hee gia, FHATH U I7 AT/t /ashet /80 &0 TS 6 o1

TETAT THAT 6 TLTe, AT FITAT Tohelt sTefiaesr SIferahmy a7 FHATLT F T | % ATETC ATaT
T T 3T I TAAT ST LA o (70 ATHT FT T gl STETeT F HATAT H aaTa Tehelt o

EIPEIRI]

aeeT qi=a & w9 § Ari8d T s =g
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9.

10.

11.

12,

AT gaedt it qrar

A § UL / UasUd / UEs / S F ATSHAHTT F 9ET 3T 7T HaEwT ATH g i a5y g
AT ITLH ANTAT % ATSHALTL 6 FATAHILT GRI| ATHIhd STHIHT/STSTAT ATA=TE Toger 3 a9t |
AT ATSHHLTI AT HIS[ET AT F Tgd dSiehd STHIHT g, Toeert T@aa =T R 3w e
[EEEIEIEIEEEIR I E ]

HAT H FrAATRT

ATt srfersRTy AT stfersd e oft sTfersrTy fovsrTaashat F Sqede 1 % T ol ITET § gredt
AT 7T FIE AT AT F AT HAH Tl 6T AT 8, AT IAHT T T F qrady U< Iootd fhar

ST

Ford T afe afy saewe aearast wraEe F ATy /9y 8, 97 T8 e ArsEayTh F yee % urAd §
Ay Fog-+iwT % sgar RuemT grm

[BEEN AT E AR AGED |

1. - /AT Y it forrad S srgfd 7 Iorer, 99T § 9 67 @A arsaaerr
FRT YL & HIEE § Haidd:

F. HHNT TqT - AT & TALT YT ST i T

g, HENT T - 90T F U=l /SU=ET g STHTRTA T forwmara
T. HHA TAL - Tohel o UAST AT STHTHTSAT T R

. & &qT - T o U /Su=et rqfd SUHIRTSAr f fAhEa

2. AfafRam & 9T 126 3T 135 F iaid A9 a1 ATHAT T BIeHL faoredl fae, s v
T, AT FIET ISTE TS T F GRIATT F T e Hiiaeh Tt it forpra:

%, I9-fa9amr &Y - 1,00,000/- T4 Fir Gifee T,

. a9 &7 - 7,50,000/- w3 £ wifaw =,

T, gfeher () =97 - 30,00,000/- 92 ¥ Bt = 4T;

. & ¥ - 50,00,000/- FAX F Ko HaT;
IEEAREREEIRU IR IER I

(1) ferEwTa % a1 UF I =9 AHEET F SAqae [ H uSthd <1 /S /A TATST HIS & A1EAH o
o =7 & UHET fa1aa % 9 | SresiIae. ®H Ff gi=d F7 g7 gl

(2) Ford T srgt Uy fovrraa forfaa =0 & 7 v S aehdt 8, smEsiiemy SRy wifes w7 & forma
FIA AT ATE AT (ad & H IH T: TET FLA & o7 T IT=d Fgrdar T&= H3m|

(3) ATSSITATT BILH T FIATAT TRTIT ITH B 1 {24 =& F T ITATHT 1 Tehraa it urie
FT qTEdt ST FT ST fOwraa SAmTa &9 | Toqa ol T2 8, T H 6 T80T Tl Tard il
SR

(4) T T ST fOrTaa SESMeT ®RH A THA FIT Y& Fl SATAT &, STATHT Fl O0R1d T J1ie
#FY qTadT Sog | Sog e 20 g7 &1 T T3t

(5) Ferd Tg ot ToF Stat forsraa SHeT g Yo T SATT §, SHehl ZTe YT il ST F SATSSIAT BILH
T STHT Tl aeTHAT Agl gl

(6) TT A oft ToF ESH=T B UH Toaeif=e RaRle T SETT & ITH F24 & o g1 Fidt & &9
H @
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(7) ST-GT (F) & TGLTAT o qTaSE, HaTdd FrATAT § A7 ATSHHLT  ATARTAT FIT T&TT
T2 formraa &t forfaa aradt (ST srSSen I &7 241 21 Tt g AT 78l | 27 The(t) F 27
AR o TAISTAT 6 forw arardy /T ST

(8) ST forsrTaa e 7 TAfer & 1 9% 3 siew forawraa & fRamor & forw swdstieme wiew 3 90 &<
TR gl

13. TS St T H=Y T AT TATC

(1) ST-TaART/ AT /a0 /He ATIAT T 6 A 1A HAT & ATH, T, S-HA ST AT Jal Hl
T &iiv zaeife fifear ¥ wregw F @i e aEdgar F a6 Fatedt F e a8 w
TIH: ®T F FATT AT ST STARTAT il I foIstetl &t & ATeqd & gh=ra war
ST

(2) Faravor AreETaT = AR % aW g9 % d19 (3) AL F 3R, AT ATETIEN IT ATSSA AT
AT F T F TR T&TT T, [T gread & SUSIRT eI B4l % 99 [Aar, st 1ee
TRITH TT ST STQeT Y [Ha9r,3i¥ STetl gaars i fafer s 1 978 T Fohd &

14. Roaifér sraregsraTd

(1) fEaor ATsHETLT /AU TqC % EISAUE, AN T Arara w7 foeraat & Ae 1%
ATSS(TeMT HAT 6 U AATEE AE weqa w07 e o oAt & "@&tea g, Saehr q9rta &
15 T3 % 8% T&qq it AT ARl

(2) FTHEE RATE Tqery®-11 § MEE IT6T & A8 T6qd al Sl A1 0l

(3) faaeor areawaTr A< av ¥ S smEsttee |@=t f wiafafaat f amarr adter et v
Fritie fdTE ST i AT 0 S T qa Ha

(4) e S fasitT ad & qafaq 2, SHet 6T F 45 A7 % (2T T6qq il A1 AR AR g0
SUHTAT. ITH TTdaad ! Hl AR A Ja@rse 9% STAT ST AN FHT-J0T 97 A 187
HAT o T T FHreAT off FT ThaT 2l

T 111
TSRt forpTa RaTr s (Hisemus)
15. W it TTIAT

(1) srferfaer &t amer 42 ¥ ST-4TT (5) F AT, TA fAaeor Az, == ffawt £ sfermar
& fafar = aresie 3= A Aty a7 R o o it [t F 32 98 F siEw fAaer aresaagrr #
R 1 RaE Fom Se RE=gam ATsdaarial & AT &, ST A7 918 § 21, F9+T #q¢ 9
ATt TRt femd Famor wRw $i w&ET O arts 39 A § @ qww fmr w
aY AT =T el F qga Mgiia et F aqame feemaasdre it fawmat w1 e
giAtara o ST a1 fAfaaw sraeasar F e a7, SR # 9y § AEsis 89 F & 9w
ST (87), Tohed, T, I9-Fars T ¥ O ST ST 996t 2

(2) UHT ®IEH YTHIaH AT % HGIai &1 arad w0, SE s s arar & qrr-ary Fafertaa oareT &
F) o SUTIHTAT o Tl T 747 i,

G) oF STHATHISAT I I ATARIN o6 AT H Ford

M) F TRTAT o HEToT T T ST A R

) F Tg EATET FCT T BT ATssaqemr i A7 § I [Qerar & Harer § fpear ar
T it Rt & ITSRTSA % 9TE U 39T AT 2

(
(
(
(
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16.

17.

(3) % ATTET TILT ST SI¥ FH9HIT o Torw, Fatera Eaer ArsHaeT<y & Hu=T T 9% STATHT [9had
fFrameor B it TToET i ST ST 9%, e iR yeer wEre F forw, fAaawer arssayrd ®
FIAT TIL T ITATHT Forapraa fRameor wie Y wumaET i Sroh

(4) T R USRI At forawraat & amaTg = 7 30 2T i sratyr F ey o Gt oft gruer §
45 o=t & srfers 34T 81 F4

(5) I8 gEtHd # & oo & adt foemar 1 [fde aug-dmr & e PAverm S € &
STHATHTAT HT BILH T Tgad | AT Il ¢, AN GHI-THT TT ATSHHAT 1 TA1 T T&AT
FET 6T T T FHT 5|

(6) forwrat F fAae™ § aoft 9 F o, e U AfEsE &9 F Y g wHl uT AT 9ok
AT T qFhaT 8, TSI BIH T ATa97F ¥ I TH7AT 74T ;5

(7) IRH TF Al | Al S SAMATSTd HT qTieh ST 0 TATEHAS STEar & 9T Fham ST 79 3
farffeet & Ay srfdrraw srafer 3 siax stea smeer wifva e ST o

T T IEH gL AGI 7 | FH T S5 ATATTSd HAT, ST qF 1o s dAted ATHAT 7 35

(8) = fafaai & T =q v enfud 3uwrhr e fMarr wrw, sftafaas % graemt, aarg
T =T i A=t 3T ST g0 99T -997 9% ST Ha9ll & SIqare &1 HT| 91 & eqasT
BRI AL E AR AR I G I PIE S C R RN AR RS G E R

(9) ®RH UH ATHT [l FT 97T AT AT ATRT GHT-T07T 92 OEdi & FoOe T Tqrat
amor % Ba & a97-997 9% i ofterar & ST T 967 2

HIRH HT AT

(1) IR FT FATAT UH T T g1 ST il ATSHAET ATSHT FT ThaT g1 gTeAl 1o, BILH I
EATAT & AATAT UH T TATAI T HT AT S5 AT F2 FhT &, AT Tg gt HHam s
qF T qOT 39T F AGET (UFIAT AT qAATe AT =4 AT § AfEy qauy e F s
fAerT T ST g

DI FT TS X ITh ga&q1 $Y (g

(1) BT § ATSHALTIT o ATHTLT T FT AT STHIRT A< AfHrores afafafer & =7 § = &
AT TG Al gl ATART U IUYH T TEET il ATTHT HAT ST ITHHT ATHAT F = 27|
HIEH FT Aqcd SUITH ALTAT 6 ATSHHLTLT & U STerhT<l T a1 STusT, o 7 o ofeqef % =9
H AT TR SITOAT| SOt £07 % IR & G667 /AeqeT Tl HAAT T AFIAT M1 g -

i) STETeT: HITH FT Aqcd ATHALTN % THST T AT SITUAT
i) T g9 a1t U gaey A e gl

iii) TAAT TEET TF SAT<h R ST T SSITHATIT (SATaehd / Thiadhd [/ ToAFelaad [/ Fqe) /
FEA / AT TATHA / TARIAT / AFATE / TSR TS AT THHReT § ~AqH JTqAh 6l [=ZUT g1 AT
ToISTetT &= & Faterg ATHal § FH & FH 5 99 H7 T AT gl TqaT 9887 g ATHd T TH-HIHIT %
Afah A= T F7 JaTHga [Hiad qad/ Id 93 § 37 gf=d a7 (741 #q¢ 12 1) I7 TH
AT TATFEhe SSITAT ZIRIT ST STeMeA0 STTAAT 6 T& & 1= & Agl T AT S P &St
TeraeoT T AT FETIFRTIRTA T § Teh Y o [oIT T (S0 30T F1 99T q AT 65 a9 i g ST
LA o, ST AT T2 BT, TETAT ST ThdT g1 gTeAiieh, ST G (ohU T J@9T it FHTeAT % 918 U i
FU % T TETAT SATOITIHTSTAUT o ey 6 qF T o & 978 UF T g2 UF Feisd a9 §
12 AT & sefeae gt 7 AT 35T FHhaT 2
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HH % TGS HIE R Al TERAT SART §RT & 6l STUI| a0 98eq & 98 & @
JANT T TS S 99 H BT ST s 57w SEfiea F A1 AR araeid w4 & a1 T
STTOATT| T2 ATSHHTT ATTRT ZRT Aia [t & ST gy 93 saa" 9267 & AR Ham

iv) TEET T ITAHT AW F T H ATSHAIRT FIRT AN 6T Ggafa & s B s, s
IATH 35 TG T A TTH FT b & AT ST ATSHAGTRAT 3 ITHAHT/ISTAT T 5| a8 fawret * o
FT THHAT Tl g7 AT T FAT oft =T srferfaes 2003 it a=7 135 % Tga ardt 781 g 1w
¢ T 3ok fawg el i =rmamerr § e srariars /e stad 721 2l
18. TIET HT 9T ¥ FETT
TS T STk 7(e 7% % 0T § ST 1 S0 q1 3 g el AT SITuw e /47 a6y & &9 §
I TZT T ZHATL A1 2T
(@) TeatterT =fua BT @ g ar
(@) AT STIHAT & [ ALY F oy Tt sgrr o g A
() UH qa= % &9 H F1d F7 § AT JT A EF 9 &0 g1 T97 25 47
() ST 0T & (6T 7 § FH d1F Agld a6l Tare 6 o7 I FIAT AT (Hagd Fed H ST T
& 8 a1 et wgr & AT
(F) T3ET F w7 | a1 fAgfce v Grft oft ord &1 @1 78t Far g v
(=) 7 var o< 71 s B9 stfora & 8 S U He9 g % ®9 9 3HE FHATS B GdFd w7 q
AT T AT &; AT
(B) T3 T TH a¥g & Ao (AT g A7 o799 92 7 30 d9g eI 47 8 {3 39 93 9% a9
T H AraSA B 37 ATAHIH & IL9ATIT Tidhet T 92T 2
(ST) ATTEIT FHETATT T YT q1ET 74T 2
(3) I FAAT % T ATILATRT HLAT Bl

Ford o e & et off Taew &1 v 9 #§ [Afdy sramd 9% 39 w1 ¥ 99 I T8l
ZETAT SITUAT T T UH T&ET Tl AANT Z17 I ST AT o THeT SAqAT J979 HLel o7
FFIT Tl AT STaT 8 3T ST ATy i RATE AT il IUesy A5l 2T & St g1 o
=ik % faeg FEaTer i1 ST SeqTead g, STi= Afasr S s F e 977 s 7g off
ATy F & Tads 9557 [=are & I WA H ®EdTel § SN o 9T § AT Tl

19. ®BIW % Porehi= srfary

(1) BITH FT AT FILH KT TISTENA ATEFRTET ST 37T FGEAT / FHATIT Tigd ST FIITAT IT
FeteAur T wemaaw AT it g afthdl T TINT FET MY FEAET F FIHqT &
TATA o fory e grem

(2) ITE e HISE ol &, AN AT GI ST ATSHALTL FT AT ALS ATHRRT g AT I a8
ATTRT GILT ATCHT T TaET T2 o &7 § FTF FT A IRT I 0776 ZTT1
20. GIET FT FEAHTA

(1) STATHT 3T gt TS F = § Fod= qav7 /9557 UF a9 & o ug g w57 S/ omr
T a9 T AT 65 T T AT ITH F T, ST T T ST, TETAT ST THaT GIZTeATR, ST 5T o
T Jaoi= T FHEAT F 978 T a7 UF a9 F o0 agmaw ST ahar g1 Ferd O UaEr qee
arsft T e & ITAaT "Ee i oAt w1 G HAT gl

(2) TUT TF Fre AT T TSI ITFTHT S AT F B &1 afatafaea w2ar g, 9= (5) av 7
Ter A7 T8 (65) W il A ATH FXA 6 d18, ST AT T8 2, % (70 I7 707 qg] HeM
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(3) FITH FT UF T ST AT ATSHALTET F TSR § §, SHH TG0 / AW / FATer a7
TaTeT | Aeras / AT 9% BIH T &€ Tl

(4) TF TAALOr ATSHHLTIT F HISTSUE F STAHT 6 T(AAST] 6 €T § T T gaed & &7 F
fAgfe 3 seme uw, =fer 39 fAaer ATSEaeTT F T FHATT g1 1 14T A6t S

(5) TG FEE, ITATHT ¥ TSgwT iaAie & ®9 §, S0 & 77 F 77 49 (3) Fad 6l forred
AT T SATAT AT & TFdl 5, T SIRT FRT AT 2 9¢ e &8 51 Fha | gl

21. O i< s ggwfa

(1) ®IH g3 F forw Torgfd e it SR T qaeT F7 UF 9 g7 i et 92 a1 y&=ame a2 A7at
FT THTAT F /T H, re7e7 7 7 [Aoriaa R

FITH HIS[E Aol 2 1 (Rt /; wiew smret 14 fag & forg =i e fa som;
Ford o AT TIRT o3F § AT FHT AISE Aol g, AT SUEAT a7 HITH HEAT SITUIT|

22. gTifa=s

(1) ®IH % T &7 AT 30,000/- T T AT F THIHT ATCATHE HT AT HIT SATTIATIEATST
T AT FI AN AT HSA 0 & eqer g Afdaa sqafaa B € snfasfe i
& forT S /A0 (SFL-FH9HT FiF aTHEd <9 % 129 T4 6 ATIFRET & 70 A1) F gHa gl

(2) FIEH % T&ET T AT F FTH < o0 o7 FAqeor ATs8aamy & ASHE | g, U ATsHadTiy & a1
IR TISTTE o fret sfw orat / @& Rt g onfaa gim

(3) STATHE/TISTAT & i Y 9357 Faa A 9867 R I ATZHEdTAl FIRT RILH Hl
JoT /qAATE /IEHT § AW o o (70 ITAT 2T FT A AT ST

(4) TIAT TEET Algd THT TEEIT F AT Algd BILH & AT T dgd Gaiad ATSHadT g At
STTATT

23. Ri<eat

(1) ATSHHLT Tg HATET HOT T Airg @7 98 30 AT 7 Afeew a97 75 R 7 @)

(2) ToFET IR & TG AEET & RIARTA 6l AT 6 T §, I AT ATTRT il Jadq12e 9¢ @519 F
ATEAT | FEARTA 6 THIH T FH F FH A9 (3) A Tgol ATdad ARG 07 SATUIA S =794
SR ATATERTE & a1 [T SITUATT:

FIrd T J, AWM AT ZeT o FHIOT Tohell BILH F a0 9387 % I & (o0 A § Fig {6
g i feurf duEt fif<r % a2 e &t fafsr 7 vs (1) 9@ ¥ siew sreas st e s

24, gi=ETay

(1) Foawor ATHTT, AANT F AGHIET §, g EThE T AT 6 T F A{Q2 BT
ATSHALTE GTXT ATTLTF ATAT HHTE A TATH IqAsel FLAT SATUI

(2) Taaer ArHTT, FRA F 0 sraeTs qa HEThE 3T FATAT T g qHT 3TAsH FHLTUIT|
T ATTHEITERRH UT 0T FHATRAT 6T TTATHIh & ATEAH F AaeqF qraeig dgraar |t
T FT

(3) ATSHHLTI % HATLT ATTHRIAT H T [FIH T2 A & GaeT G=9d & &9 § FH1T F LA
T T AT HIATAT GIIT ST RILH o HHATL TUIHTTeT STETE T HIH F0|

(4) I F FHATT A8 1 F99T:
%) forsrTard aTe FAT;
) TRt AT o7 SEaTes T T FAT SO0 B § ST A Y ST dT gf gl 8




[T H—&vE 4] T T TSI © T 11

M) FEAATET AT TS AT T,
T) FILH F qEEAT A [Aeer 3T St sreer F forw wrEet v werd w5
T) FITH G ST SR % ST § o= a9ft 1 e srfafarfert A, o
) HITH F FHTHHTS 3T FTAATST o forT sraeaa v aft w19 i =S v
(5) FIEH &1 FwTerd aeft i feaei § gar T sfiv ATSHALTE 3 FTH % =2l T qTed FT|

(6) FATSHHLATL HISHUE i T ARTAT 3 @41 Hl 21 FT, e == AfF=st F qgaq qo st
F fdeT ® B 1 ggEar #24 F o wrEr i w@rE S anra ot g1 a1
ARTAT % 7T U 37T RS TR 5 Al &l ATSHEeTid g7 3T aTiue Troied 9Tl
& HTETH & T 64T ST

25. TIXH T fAa<0r AT €9 § ThIiAa han Sraarm

(1) FILH FT AT, T, -Tel IqT, AR AT Hepg S, Hafda fEaeor arsdagr gy 999-897 97
THTATE T3 o H1eAH ° AT AT § 7  FH TF 97 ATI6 &9 8 THAT hIT JT0T, e
AT F FATT gfgd Faer aeaaar & aft srtest § @dtea f@awor areagartant fi
JFATSE 9T TR AT STar g1 UH A fasrelt &5l & areq® & SIS ol F1 &l 97
ST T 9T 9T F Haor e ween o giea oy STo [ arssadr sadeias Jiear
F ATEAH | 24 (AF20T T SATIH THATL AT FET| SHE AATAT (AqC0T ATSHALTE ITHATHRTA & T
U Tt ST TR FT e START POt | Mae & forg faegqa afam &1 Seaa g
WY TH ATSHELTI F A FATAAT | STAH FA F TT-ATT THAT GETEE H STIAAIS F2A
T off R

Jeq 1V
HIH q G HA T ATTFR
26. B § HqF FIA FHT ATTHR
(1) TF forRrasrar Mefertera fRafat § w7 99 w2 9T &
F) A ATSHALTI /A AT TS TR T Fed & fawer Tgar g; ar

T) ATQ ATSHHLAT AN FRT T Y290 F AT9HT % AqET T Arqian e Famwor 7=
F 1| & Ty forspraa 1 2ot e § e Tgar & A

M) AR ITATHT/TFETRAT GANT TG /T T AT ST ATSS(TAT HA o Tq¥ IL ATHA AT
o™ & AT A I & [Famor (FEteatt aiga) & 49 Tal 2

(2) IUTTHT BH F FATAT H fOwmaa F qrr #er ®F F 996 F gd7 g, ™o ww sraeg+®
FEATE & 10 ATSEHAT T RUTUT FT FHaT 21 He 6l ATehTerndl 6 AT §, FIVH 0 T
o< TR T HATTET Feed T THAT & FT Thd T g

AT V
ATl i T HEA 3 IF Aarer F o wiwar
27. T e FAT

(1) formraaerat sraet forRTaa AT av SfeTa T T A7 ST, S-0 AT T o qTAT F UL fOrwTaa
AT 39 g a=qa w7 gt €, ST fF sqay- 1§ [{fdE 2

IO T3 BILH ATHS T TIAT 6 SMTT IT T bt off FOrRrara &7 |50 oRm e freft off
oo 1 AfEE TTew # weqa 781 U ST % UHATT F0T | STEARY q51 R,
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Forq ag AT T Aaeor AresHadT, AT Ja9rEe I, dqad-1 § Fgiia arey #7 39 A
9eg ®T H TSI T AT ITHIHT 9+ forfeq 9% gorreitas =7 & sty forhraa seqa ¢
GED
Ford a8 ot T ToEeiE 7 § weqa Ul fwrd F avft gorrd o e U w7 | e e
G‘|'|"i'ﬁ';
Ford 7g off FoF Toraeif@T &9 § foramad Joqa w37 SN g0 997-897 92 Heifa [t o
TTRATSAT o SITHTE ERTTI

(2) forsrraraerat feaeor ArsaETeTy g T forRtad W /wie Y, afe wrs gl |afgd gafed
e ATSEATT F Mehedw Fwrarad | A AT R TEqd FT qhdl g, Sl (AT & o
A ATTFT F €T H FF FA ATAT U ATHT ATTHIT R A FgrAtera s & gafaa
FATAAT T ITH Rt 7 =9 AT % qgq Aicy 9= % S a™ wEE &1 g Hwar
ST 2

(3) FAa¥or ATSEEHTE % TAE AT FATAT | ATHG ATeel ATAFET BILH F ATARE & § 3
Tl ToRTaaatet i fARMAAT HI TATHIT HOM AL TH THT TTT AT TG earasil & a1

fOrRTIaT T WS RIRH T qad I ST AT F HTAT & [T 2 (7)) F1F aq § sufua
FT

(4) TorsrTaraeRal T HETAd HIATAT FILT TR T T AT ATat, 70 Fear < [t & arer s v
SO, F9rd T foreraa s g st feurfa :

() FRETT T &, qTact qid ST T ST,
() =T, T-H AT Fobd FIRTITEAT ST 2 (FN) F fEaat o 97 &F Srosf:
Ford o Hafaa wrate ® fOrwrd are g At fRafa ), s & feasr a& aradr & 9y

hd c o faN -
SHATh thidH %F:HLM’) (ALY Al [sh U SITUAT;

Fora Tg ot o ST A IR &l S0 g1 Yoqa @l S(rdi g, frawraa it arfer it qradt
St et 3T @ THA GIT Wil STusty, e &1 (2) w3 fGa|t & afds & a3 781 gt
28. Tt & srafawar

(1) STgT T T9T 3T AT 2, fraraat & Famwor & forg Feferted yrrffwar #7 F e 1@
T TARAT &t STTUsf: -

i T T g
ii, ST T A T
fii. =AT T Ferwer
iv. ¥iex ¥ gafaq qg
v. faferr geef gz
vi. ST HTHA;
Ford T g gAtea BT ST A u & a6t foemaa &1 MoerT == [Eawr & aga
e gw =T & e BT smar 2l
29. frFTaa T=qa A % forg ST /qF o - (1) UF frwrrawat Heterteg 8 9 G o e § v
H T HT T ghar dgl g
i  TUH ATHAT | gl U g1 GTH o Gael § i UF gF {AUFraashat ¥ ATs8adry & a9 &9
TReT sTaTera, =TaTiaeReoT, WeaeT A7 Rt o= JTfaeeor & awer @faq g, a7 us =&t a7
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ERTE AT S| ST g o TRl ~ATITe, ~ATATTER0, HeTed AT S0 T ared
T ST T

ii. erfarfaae &7 91T 126, 127, 135 9 139, 152 3% 161 3 Fq9id a9 aTel ATAAT H;
iii. U forTErd S

) T8, FEIE, AT,

a) T el vt w8

M) TOTRTITRAT T TTH GEAT hTE THATT AT &d T ST T g2 2|

oI Toh Fis AT ToraTaa/ e aa & @IS qgl il TSt STa qa o (QeRraamdl &
AT HT TAHL Al [&FT TAT B

(2) Torswrrasrat, I a1 "rer a7 sue Afded srfdrgpa stafafer % Areay |, sraeit foermaa Suaes wie it
TEQT FY GFdT &, SE ATIF &5 § IHHT FAFT HINE & AT gl SO Helad & (o0 sraas
[ERIRIE A

(3) =@ faffemmEet & ATy 15 % s9-FfAaw (1) F dga & T e T g 9%, B
TOERTIThaT T GAAT & Tq ST FIT TAHTAT I AN T@&e AT G Fel Al ATAIT & THaAT &

Frd T &g off fOrhTra a& a% @IS Jai hl SITust, 579 a T fermraaendt &l gaars &
FAFL Al [T AT

sgt v 15 % su-fAfaw (1) F Jgq &g o #rar fit aqatd g, BT =
frffae % qga e fhw o a8k & foreTara o arer e am

30. g

(1) I FARMET AT U I [Aaeor ArsHaeml gIT A7Hd e TiEamTy il fOwraa T gid & did
(3) 1 fe=Et F s, fAareer & forw a7 forrrra 9% et Stare arfere e & o srfua

(2) = ATTFET RRH /AT [T AHRATA 6 qHT IAL TG e, TEQIAAT HedA, FhEd a2
HL-aTX feoaforat S& &3, SquTad fofa /R weqa #33 aife & o qa9=a7® & 9 § w1
T, STET T AT &7 TaT g

(3) Aree AfETY A1 (7) w1 REet (g T F, FAF, T FeAFT T AR F AT 7
Tefed forrmaa & form) 97 9sg (15) w4 fRadi & 3@ [9ehEd 9% ®Rd &l Ts-ar feefort
T FAM A & forama it afa a1 g & T (7 a9ft formad) a1 UF o= 999 & a7
ST T e AT ST AT 8, TET T R 9 RRA AT 93Uy AT 6 STET 97 SN
TR,

T o A ATSHAT &I AT ATHAT 6 AT T IAL TEIT HA 6 [0 ATawan qra (7)
3T #T [Aea TaT9 FT TFaT §, AT T T, Fel a2, [T FAFAT T YA 6 9% g F Fataa
forRTarat A7 Brewy, e IO Yo qa F & forg #ire foweare yare w&t & S a6t g

(4) IR giaarer ae7 37 forwraasar 7 Bt ot RS &t 77 w2 gwar g S o i S s
e % forw el 8, ol TA1 77 TR ST, Searest a7 Rale Y&\ Fed & o0 ared gi
St BRH 7 F qFAT S

T 1o STET Al TeF UHT SATHHI, Tearast A7 ahle Toqa e H el TgaT g oY i 9q2 8
o RIS T aTeT 987 TG@Te o7 U 1T 8, T8 ahe (Ao HahTe qhaT gl

(5) B U e & arefie et off afafafer v et of aer ¥, forfea =7 #§ & e S arer
FILON o o0, SUs| it odT o Ioc = AT FATATE T BILH Kl I TZTAAT TaT9 Fd H Foroheran
& LT IHh ATHA ITEAT G o0l STHTT | SHE HT THAT
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(6) SIAATE % ATeTH & IUMEAT g ATAT &l AT Te7, TH T(ATHIE % FAT AT & 6 [0 SR
g,
Fora foh Uy sfafafer i ot i e & Gt forwrera a7 ame =7 saer Gl R & famr ardt &
forfera wgata % arae o $iT Twia T8l &f JTustl|

(7) Fre AT qe7 TRt A7 TfAfATe & F1d § aTeq A1 g, gl Jg FIEH 4 9q€ § 1 Tiaeer 7
eTETETET &7 s w13 6T g, e wetea 91t & B 9% afager ya4ma 927 8

(8) TRITH T =T * HgFiql grer Mo grml

(9) W qHIT-qHT 9T AR Afae wiwar 24T, 1908 (1908 FT 5) IT W1 ave srferf=ay, 1872
(1872 FT 1) & AT Tl BRI

(10) TNT Fafera wew & forfera &9 & i wreon aiga B fF amer 1 3o &1 [ 3 96T g,
T Toh A BITH 6 TR &= | AT 2l

(11) &, 3o+ e 7, et U =3ixe &1 Artaa #7 gaar g O wRe STes 99, -

(i) U UH JeT T HTHAT TEqd FT Tl g ST T TraAid w7 I F2T F7 QA Tl 357
AT, IT

(i) TBIEH T FHATET | FEIAAT FIA & [oT =1F T4 F &9 H H71 FT 9T gl

31. Aderor

(1) A TFEaRdr & e T FaeA F3 ofiT UF Tas RO S0 #3349 & o0 e 967
(ATSEHALTI & SAATAT) &l AT ATHA HT T T &;

Fora T e v Y ger F A Fr saeTHwar F FTOn FT IS T, e Suaie 7 i
et ATt it e o et &1 e § T@d gu a8 o dr e A1,

Forq ag AT T Frhraaear & g 9% MLe % @9 1 G U b 98T & e & e
ATSHTLTET G g AT SO, 3% gt o Sa ofiw =it~ g U= @51 &1 99-3 @+ & &9
o SrgAfd &1 ST,

Ford g HT o AT formmaasral & g o MLer BT Srar g, aF &= S9 1T S &9 7
ST TRt ST, o ATsEEe T g aTae AT ST /AT § AT A8l A8 o a7 a7 M #ar g
o forrra areatas g a1 a8

32, g5 ST (R9e™ #1 a@rar a1

(1) HIEH ITIH AT | ATSHTLATT F AT ATeareT a7 defea srfesprer 1, s off wrer 2y,
FITHIT 0 0T THeT T TAFAT % Famor & o a1 a6ar g 37 Jf< aEar ara=1q
HATEAT § AATET AT 8, AT Fg [T & =7 # To0 63T S 9%ar g i B & a9l g
TorFTIasRal i ATSHHLT FT AT FHAT ST THRAT g TTHA 6 UH [FIe F q7, ITAH AT
I HTHA § ATRATA I FAHATAET 1AL FIA T il ATHRE Aol R

33, ST¥VITIGA T GAATS

(1) STt ww =9 Aoy qv qg=ar g & forswraaear s arfaa stferard a7 aresagmy & dated
SATErTN, STET ST FTHAT 2, T Terg TRAT T FAwerar & Heor e & Hareer & fore gaer
ATTITF §, BILH TORTTAHRAT ST ATTHT SATEHILT JT HATad AL, ST AT ATHAT g1, ATHA
F faaor 3% TEaTasi, At A BT, ST SALTF g, 3 TTT Fiel HLIT|

(2) ST TFTaaeRdT AT ATSHALTE AT IART ATAA (e AaTS 6 (0 [HeTd iy 9% wed & aa7er
Sufeard g # faer Tgar €, B farsraa 9% Usdest fAofe of aehar 8
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Forq T ST T TATH 0T Al Q@17 STTaT 2 37T HIEH ST S & H00 6l fofed &9 §
TS ARt AT STTAT &, T 99 BITH 57 1S TN 7ol f3aT ST,

T Ag Wt I A TR & SR g8 AT & a1 H S < Tl g, S Tl T8 ZI
- FHFRAT qTET Si/AT FILH &I AT FRAT ST 2

34. QLA ATeST

(1) Tt 3 yTaamEt # arasE, fOwEawar & daRre Uy, fed uw sifaw [t s@fea @ T,
HIH U Sqi Areer qTid ¥ AT

(2) T T B % I oY Y Frdaney, gHars A1 9T | UAT SaiH ATeer T wA i gTiReaT
g, ST & ag 3tua awe, afe fOwmasar S| &7 §q2 Fdar § 6 T8 g=dr, aer
ATSHALTE T e ehl &F & AT ool Feeerd gard a7 Rewaae #:ixa Y g9raer g, 9w afaf= g F
et oft sTaeme AT Su dgd aary U Rl off e sl AfREm 3T s o R sraer @
IeeT A T FATAAT ¢, F9Td T U ATHAT IT BILH T TR &0 25

Forq 7 AT o UAT sfafew swaer forhraa e 2 % 10 faAT 3 s S R ST,

Frq A | o AT fEaTe & Hafaa e & Ao |, B Aaeor Arsaeemy & s &r
Rede T FT #T (Hae T ITAHT F FIRT Tgd T\ FT TFdT g, A4 STARR Fared
TTF9r T 50 TfA9TT STHT F2AT &

Teeq T8 AT T, 5T a% UAT TdAq grar g o Saie seer aRa #3A w7 32T A 7 AR v
STTOSTT, 9 e UHT Hls FJH M qa qh aTid dgl (haT JTUaT S a& o @t 7o v
qAATE FT a9 7 g7 7397 2N

35. ST ST HAT

(1) forFrrasat grr yeqa forErad o fFE # F o, A argEwaT gy e qa foera uww
ST T T feoafort i s HT Iered sAfverat 9% o= w3 & AT, 37 ariedi i gaars w
SA @€ 39 F 918, BEH FEATR! T 9 e G § Afde a9 % see 0wea 5
e & forg sfera saer arfva wam)

(2) TTE FHATET T B4 F 9T, FILH TIT & 918 4qE o ATdT g T e # FiRa & «ff s
el g, Al ag Eaeor AreaadT< & Fufeiad § & UF a7 ATee® Al ol B 7 [Ha97 qa9a93
SHMERISIMERUIIE RITE

(F) T=F | TAFTIT * FH07 AT ZT AT

(@) frFrasal gRT A T TU ST e Fw AleAT ST 918 & &l #§ TE HEitd
AT, T TRAT T AT 60 0 AT e T AT Afgd AT9H AleAT, Y Tg AT
T YR &ty & o ad {ea §% g Jina s &7 /AT av F 1SS #+
AT T §F il (e Fafe i THE I 3 6 a&? g, ¥ I8 AT 39 4t & oy
7 g Torae o AT Had T g S w9 & Farted iy H 9« 976 @1 [T 970

(M) AT ArEHEETRAT & T24T F HIAHI § AN g7 ey fehaasar i qgames & &7 §
TEAT TITST T ST e
Fora o ToRetT ofF Aot / & T forwraashar strcaed, TRy, sawfeds, SSTce, T T Hon g
THET, AT AT ATHL T I HT gHaT A5l gMT;

() |TH & T2t 3T TR A § ST THAT ST ATAT AT 7T ST,

Ford F wrw forrraaswar w1 St sifer F ary Bfdea oo sta ahRafa & sifos
TTET T AR T g
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(3) TIRH G ToRAT AT T STeer Ral AT SRS § UF ToheTd Sael T ST Fwaaral Hd are
T GINT gEqTeAted g,

Forq o STet waer et foig a1 /e 9 f9=ar T &, agAd i 19 RIH & A1ReT AT,

e 9T o STeuEEdE qaedl it T AtHferiEad it STuIt ST sreer 7 9N a9 ST agad
BT T STTQLT % |1 ST 6l STUsAT|

(4) TBTEH FIT ITI sraer it ToTiora Sia U straer o 9 a1 F fae gt &7 giea it Srosft) s
BT TG Td® &9 A U THIOT ST Tl oiT fo=a Arhare &7 & SIS sraer
ATTHALT FT FJadTze 92 o srqerre foFw Siraan

(5) e srfersraw stafer & are foRelT forsmara &1 Roerr g & Rufa ® vy forfaa = 4, S
T G Fd gU I [2RTAd T HIeT F3d q97 I8F HU F ST HT

(6) TITH g AT FHI o6 aeft sraer T & =i =i sreer F =7 &f;

FITd o A g7 T areer § 79 &7 7 9y fAf{awi sfiw sreer 1 3eo@ R e+ srame
T THHT AT AT 36T T

Frq A AT o B Ta A fafqaet i smaert & s7fer AT s Temad Jal S

(7) TTZ FTE q2T AR  FEfF=w i 77 sreert § 947 a3 & 70 dgi o, 1 39 T2 HI AR 6 AREeT
F forw sffam = & "@efia frar o

(8) WITH o TohelT T T AT FIHATET T gl BILH % TS | Thell T F FIEOT AT THF Tl 6 a9
U <R % STfedcd & 0T AT A1 THT AT

(9) Taravor srzeEaT afgd v % Gt sraer & sty wrg ft =af=E, sraer v [fr F ©= (30) et
F oee, 3ot wew H, Mwferfea afkRufaat &, v smeer i wefter & forw smaes &% aehar 2
(F) ST&T FIs srdfier a7 wfafaferea 981 frar am g;
(@) fante 7 faret v et 47 Fqfe & e,
() U AT T Fgeaqol A AT THIT % TAqT T U2, ST I IHIH F 918 39 91 ° qgl

ofT AT IH THT IHH ZTT TEqd qgl (AT ST THT ST AT I T 19 o7 97 a7t v qfe
THIE F T I4qT FAdT 2

(10) = HTHA hT THAT FA 6 o0 UF Arerad § IT JTHA AT THIT F F1¢ § T T 9 0 747
STTONTT, ST 3= IRsIs & 978 39 G4 | A A7 AT 39 q97 39+ Z1T T&d Agl (3T o[
T ST ST AT T T AT A7 Tt A7 A Tohie | T2 9q7 Fdi 2|

(11)  FHT F F 7 Sreae F 97 UH TEaTae, GATg®I i (qre grit srar & wew [giia
T THAT B

(12)  HHTeAT I dis g gt oAt S ger sraer Sy R 2 S aefien F i g

T o g STeer qTRT Faed ATl T&ed /HEEAT shl HATAG T /TEANT % FHI07 T o+ i
FIT THTAT & gAaTs it AT 8, 1 GHIEAT Sead 9% 6= arware i ST qafd 9T F &

1T I FEATS o0l ST

(13) T ®ITH FI Tg AT 2raT & o THreAT F o qome srem 7t ¢, a7 ®IH UH qHier e
FT AFATHIT FT T,

FTd T FTe AT AT aF T TEATHd qgl HIT STUIT ST TF (o6 ATAGH Hl AaTs FHT Aq9T
T % e = En

(14) 9 ®IEH HT T g1 o Feiear sraae #e@ o ST A1feu, 97 a8 S9 A9 H4T;
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Forq o UAT F5 AT e faar Gt 7e7 i 97 gEe o7 oA =i T8 A1 ST arts a8
I AT F FHAT H IURAT g1 Toh 31T ITHehT GAATS il ST 8o, Foraeht afrear = forw swere= Brar
AT Bl
36. TIXH o SATQLT T SAATAT
(1) IRH T T a9 7 fAaer fFaeor aeaqems a1 steer a1 [ & o smaegs == g
Areer w2 A fAfr & 60 foAT F staw = v 9 srafer ¥ st s & wew gy R o sraer
FIT <9 BT ST 9ohdT g, AN IT SIqaTad (ohaT SITUaT| STIh ATHAT |, HIH Sl THhid 9
o= F3d gU, WA, ATSHAITT & ST I, AT ST 6 ATATAT 1 STATe HT SATeHAH e
AT % J&T FohdT gl

(2) ATSHHLATL T Ffd ATAFT ST it At & a1 A7 F 3w ®RH F aeer i T
ROTE w7 fUwmEashar w1 Teqd O BT I SN 6 SATATAT AT [ehle TET 37 g7
S IEhT THTAT FTT

(3) ST AR T ITAT T oA 0f AT &, FH SAATAT & [oIT ATSHELTN o IF ATSRAT & AT
HTH T ISTUAT

Ford T srqurer it T & |7 (7) F1F Radi F 38T TH a8 F AqITAT i AT BEH Y
IREIREESIEIRARE T

(4) TBITH & ATILT T ITAT 7 FHLAT AN 6 (S HTHT T Ioe o= ATHT SATUIAT T TEAETE AT T Fi
T 142 3T 146 & Tgd HATS & (10 ITALETAT ZITI

37. RITH & A=Y F g srvmaeq

(1) fermmasar Feferfaa aRFAT # ST g M /AT AT & q9e A¥aTaad Teqd FiT
qFHAT 2:-

(@F Ttz forraaenar ATEE sEta % oEw w g O &1 [Mameor 7 #39 § 2174 g,
(@) 1T FAFTaaeRdT B G 91T Sael ¥ §qF 981 ¢, oY
@M TfT ForRTaraeRdT ATSHHLT ST RIEH F A9 F A-FATad F AT

(2) W TRt AT forawma &t SH aHe FTAATE! & Rl ST =207 § qT(edi & o1+ gU GHA & 639

H AT THAT g 3T UH LT % To%g ATHITe o FHeT TS FT Fl ATSHRE Tal NI
38. RaifEwr daeft sraeasary

(1) AT ety forrraa fAameor &t AR & foro we a1 w=riug wom

(2) ®H o TATEr & "efaa g, Ieht THTE & 7 G % daT, ATSHaET, AR Y AT i
forTat & e 9 U Jwras R T qa Ha)

(3) FHTEE e sqey 19 FiE o= 91 §9T-99T 9 qEn gy Weiha G e e &
ATET T a0l ST AT T

(4) ®rw, o st a7 "ateaa 8, Ieht auT| F 45 A7 % (5T, ATSHaTd, ARaT ST S
T A a9 o T BICH ol TS sl ST SHTET ATl U qIT0e [a1e ST T H

(5) BITH GHI-T9T 9T (¥ [0S | 37 | 7 U I7%) STAHT STITEHAT o qT-H7 AT T T
FAFH AT AT FOT, O STATRTSA T ATSHIATE T 4T Y& 0 T STATHA 6
®T § IAh ATHRILN T SATEAT T SATOIT| ATSHATT AT UH FTAFRT H AR T 37T BILHA AT
G TETT FT TAT UH HIAHAT o0l HAEAT § 77 FHl g HT|
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FEATT VI
EIEXIE
39. FrgaTy, RgfRe i 4 siT AwuTer Fi gemT
(1) ST FHA-T97 9T Tz v amr 42 &t ST-eMT (7) F 98 F1A1 6 (Hagd & forg vay =i
T FATRAT FT ATTNT @A ATHRITT AT ATRATA % &9 H FIH AT 9T ATHT HT TG0l ¢ Sve
SYIH THLA|
(2) SATANT TeAF ATSHHLATI AT TUeh ATHTA {aSTeA T ATRAT AT &7 AT ATerh Aqeor Argaeemiat & fou
AT A ATHITA T A(-HAT ATFATA A<k AT AT FT Fqhal g, o@r 6 am

F¥TIEA it g, Ay gug F\T F e A aTaed T FUe, ST SUSIRTe 3 STt
& o o7 ag= S Feent | Af=ar g1 aedt gl

(3) SAART AHATA il FARE F O AEs¥a @RI & ATeqq & e AHET M, ST ST
FIT AT it AgE % forg At i e w F oo Ao aeet & v === afbt
ot ST

F) HaTerd ATeRaTel o forT Jedsh ITATHaT ¥ U a6 THST g
) HETAd ATHRITA 6 (70 T ITATRET F UF Taeq fHeerh &g g,
M) U FEET SEY-FHIHIT AT FF I T3 erErE o SrEereel v @t g

Forq T Tl o st SaTiagir AT FTAFHTA 6l GEIH 6 A H, FaTg i fir fqrer
T FTAHTA 0l THIH | FH F FH Sg (6) Teld Tgol, STET ST ATHAT I, ATaT HAT 017 JT0:

g g, AN IT ZeTT ST % FHI0T TF2d AdTe % 92 % forw f=F g & Fofa 4,
et e g 7 At & U (1) 91 3 1T e At R ST

(4) START T H3<h AT TS, IAT8a 37 foSTelt &5 # SIqsa T@+ a1l i<k g, o 918
A, e, sSttt=anr, o, sefere, arforsy, i gomas S8 B oAt & # e g, wd
YFHIY % HI<h Ao Tq AT GHEHE AT ATATE oTAT ATATETT AT AT ILHT [/ T a8/
TS fasTelt ITATNarer § SAeftequr Afsar a7 q9He a7 "M g® & €9 § AqgAr T Hard
ATESHS & % ITHA (FNUay) § a7 BT off arasias 31 [t &9 % ITRA a7 T-a3Er
TS § FAT 0 &, TS0 ST it T H AT F T A QAT & GHFE TIET ST T T 2

(5) SULE & ATASE, AANT (q FohefT oft SIfEraTT &7 AT F FT § FT FA 6 (o0 AIHT F7
qHaT gl

(6) TRw /AT forepa AT SO T | HTAAT U7 e f A7 & 3 a9 67 srafer & org 72
% F4T T AR AT srafer s % g v 3 av aF i 9@re S a2l

Forq T T T T S ITH FI & A1 (FI<h /TG i AT (@2 AT 369 €9 § 98 91007
TR T

(7) ATHRIATA, I FATAT H TAT FLA F T, ATTRT F A F G, TZ AT T 12dT 6T oraey vay
L 3T =T H 90, ST SART g7 et o ST aear 21

(8) FA<F fa=ra awuTer T 60000/- =93 WiaATE FT [ e A S a%ar g1 =9 A,
o= SraTel % T3 | §qh a9 6 T2 6 AU 16 ATARTAT 6 977 6 €T § ST 9T gd
gu & / St 3 form gehare g

(9) =T A=A 10,000 F0F T AT F ATE AT AT ATTHAT 2500 FTF T AT T o6 AR FT

F HATT T 3T AT e & ATHIE TAqrd T ST &A@ AT AR F7 99 AqaiaE
TTH T 6 ST FAve a9 § 12 & % srenfedsh staehrer & forw 911 2Rl
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(10) FATHITA T 9& T TUIHITH TE g & HIL0, T AT T THT ATRATA 6 HIATAT 6 ATHAT
forT gufia 3T, ST ST FTART o S et off 797 3 92 9% 981 T2m

(11) To=IT AT AT FT forfed § FITEH T IT AT Helo ol qHhd Tt T HT qIaTT FHeh
AT U P THAT gl THT THTE, T AT T ATRATA 7 2T T2 STar 8, qT AR AT Fil
FH H FHF AT (3) Fald =l forfed & a1 <9

40. AYHITA FT FIITAL
(1) ATHITA AT FEATAT AR T [ v a2 grml

ForT T3 I THET TTT ASATIEAT & Foe™ § I o1 F o1 reearer o= AfershTe &7 % 37
AT THT 9= goaTs A7 FAATE! F 9%dT gl

(2) I T AHATA T 3 HIHAT HT UF @ T 61 o s=r & = <F T qriererr &
T 7 8, g o oo Taer It/ 1T H9hTY/ hg AT / G SUHHT AT grasies
ITATRIATet | Tfafats a2 o SImar €1 389 9% g a7 @9 &l Geidd dAreaady & g ¥
QITIor ToRaT STTORTT| |f=rETer it STOAT g QT Y97 ST & SAIHIEH & e giiT, T8 oy
STErTEY /FHAT ATSHATRAT F HISET FHATAT § o7 ST #iY I8 AT & Fwaiad §
SET UX TET AT UH FHATAT F7 Jq9 Hatad Areaadri g agd a1 ST 36 71

ST G e a fAger Sy foh st
ATRATT FIATAT § FAATL
FHATL F T8 T ATH e ESGEIE
EERERCENENGETIED) 1 50700-160600
FTh 'Q_or FECTIT a9l 1 29200-92300
ARAATEF 1 14800-47100

(3) TTHIATA FT ATH, T, SHA TaT 3T TATHRIA qa< YA TAT % GIeAHT F ATIF &9 F TR
BT ST SR AEETEal T ATSHEaTRAT T AT F FATAAT 9T Tefda AT ST sfiw

STFTHTSAT T TasTelt et & qreq® & g 7T ST v soaeiae JITear & qredd & o
ST AT ST FaT g

(4) T AT =T s q81 AT SITUT fiY /AT UF AT & &9 § a9 T F7 ghaT Tgl g7 T
g (99 & F0T AT BT ST 2

()

EEUERIEIECRERIR Rl
AT STEHAT | [ AT F TorT IIYT ST T47 ; 31
UH ATHATA o & H T FLA § ATAE AT AEEF €9 § STeqH7 gl T3 g; T

ST 0 & f5FT 0 & F7 T A il Satd & o1 oo i &7 Fagd w0 | S #7
& & a1 e wgr & AT

FATRATA o T H (AT [Hh il Tohell HT 9T T G2 HLAT 9 H <al g; AT

T i a7 o fBa ofSra fFar € ST AaTer & T § SEh B B Tiahd w9 F
TATIAT T qRaT &; AT

T AT TH qTg | HATCOrd AT g AT 9 98 HT 36 q3g Te0d R 6T 8 T Sk 98 9 A
TEA  qTASAE 2a AT ATATHTH o ILeAT 3T 9¢ Ifasged TAT 927 2

g 81 T FIE AT a1 2l
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FTT o =@ ARATA FT IHF FIATAT F T TH Al ZETAT ST, T T o AR, ATTRT
FRT AT T2 ST 9%, T8 Aoy 7 Farer o & &ea Aedrer &0 UH e 9% gar (&3 Ser
SR

41. FR=ga irearer &t whafAfae

(1) =7 ===t F orefi=, R ararer &7 AT ST a1 UF T ATaa e 1 ST R 3T
zad Aferfera omfaer 21 -

o) ATSHFATT % forwr Fareer e F [t afga foerra # fewreEi
SREEIEREICEIRIRIERE IR S A EIRCEI R CERR T
(Z)S'QHWMM UH ST¥ATAEA il T HE T g ST I8 [9aeh I¢ AT &1 a1 q81 Fwear
|
(3) ATHATA FHTererd Tt & T¥ATIad ITH I o qrad ! T&Td H:
F) TEQT LA UL AT TTS TS SAThrd &9 § 37 S1ar &5 3T
@) AT AATAEA ST /FHIT/SHA o ATEAT & TTH rav g af af (2) FF a9t & a7 /29
EGA
(4) STHITH, TTEAT AT FT THA, 3T g TATHRE THT 0 Tk A¥qTaa" T U @i qrger
T & fafr A wam
(5) ATHATA FHA-THA T ITH THT STATIEAT T Tl (Lahie Tl
42, ToFTAAERAT & TTAATed & orT g3-ord /= e
(1) FATHRATA GIT STeATAR 92 awT o= fomar ST @erar g sta Mt a9t ad |@qe af: -
(%)WWW%H@WNMHTWNWWWWMWWWW
AT 55
(@) TrFTrashal o, ARATA H AATIET o | Tgel, a7 Fehrard o fFamor % forw stafaa $r
T 42 T IT-GTT (5) F dgd TSd BILH T T 63T 2;

(1) TrRTrasRat gIeT UF ot foraa & geer § gfattaee, fret off starerq, =amatesnar a1 qege
a7 fret e fereReor % wwer fRT oft wrarer ®§ wfea w8 g v wr Rl a1 e ar
ST sraer FoReT TR ¥ TATer, =ATATTershor, WeqeeT AT ITTAReor gTeT 9T Jgl ohaT 12T &;

() AEATAET FEATS o IHT FIOT o Hagl § Al & o1 her fF forseh Frarst § e grr
fAIe™T 9T A7 AT ARIAT F AT 9T [T TAT 91, A2 T of [Qawraaswar & a1 UF a1
sTfers forRTaasha el AT U AT ATEF % AT TTH oM 2l AT Aal HIATs & HI0T F Haferd Te7;

(Z) TorTIasRar wIH FIT AT fOrTaa  Rameor & §qe 78 & 7 BA o fOaa w7 g F57
T & a7 A< auer-waT F 3feT sy uTid 78t FohaT §; AT ATSHadT F BILH o Seer 7
VS ERERIES

(=) Torsrraaerat & wrew & Aot v arie & At & 30 oA o siew a7 39 sratyr & qarty fi fafr
¥ 30 fAT ¥ T ATRITT F GH AEATIRT ¥ AT § ek siax wew &1 Aot o &
ArFewar off a7 guTH # AP 9w 39 sEty Sas sww aw B g e &
ATSHALTE T BITH o STR9T T AR FA it saearshar off, S ot g 2
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Ford o AT 1o &t &t I<F rafdr i A % 978 UFh T¥ATIad U< (691w gl g
T AR T 8 6 39 o1afdr & 7 T/ qrhe dgi 0 & o7 937d F10 §;

() TerrrarasRat &1 StafAterea afafaas 7 &mr 126, 127, 135 & 139, 152 3% 161 & faiq Aal
T 2

(2) sAfaFaw 7 =0 A" & yEgEt F oFiE, s w7 [ & #7397 sreamaed 39 § e
za g1 e v s o forg st & = =g, sifaw grm

(3) AT FohRHT AT TAT 9T TSATIET T AR FT T g TTx 39 VAT TATT gIaT g 1o AT
# e st -
(F) T=3, FEIE, TATAATIY &;
@) faar fFeft ot reor & B T g
(T) TAFTEaeRdT HT FIS T AT THATT AT AT AT AT T2l 83 2

Ford T =7 gy # AT F1 Ao ey sfie forrraaear @i feaer SrsEe W
TETHRTLT GIIT:

Frd T AT T3 ST (F), (@) 3T (1) F T H TRt AT Sreameas &7 99 I Gt Jai
ToRaT ST STe @ o fraTraehat 1 gaars T STae Jal [d7 73T 2Tl

(4) AFATAEA & 2T &f AT F IL9T F, ATHRATA UHT TTHATAT T TTAT FT G g, STET ag 3=
GRET

(5) ST ATHATA T HLALAAT o HILAH F UFh AEATIEA & Aaerr FFar Sirar g, ar Jrard U
TRrTRer AT ST 9g "THe i aRfRataat § 3ted awer o frerfer £ afaat fasraasat sie
ATSHALTL ol HST

(6) Tt TOrRTIaeRal ST ATSHHLATIT ATHATA hT TAERTIEN T TR Fd g, av o FErprfert i arfa £
fafr % 15 AT * siay oo =9 § us "9 9o, || T0g &9 F Figl S & guie
HHATAT Ivg TATRE &, T0T €T § g, ATHRATA FIT 00 T2 Rl & §89 § §, 3T et &
Ot S sifaw Aaer 7 g

(7) ATHATA AT AT | TH TLG F THATT T FHIS FTATUIT T ITh A& ATHA Fl 98 FHL <

43. SATIART

(1) FATHRITA FT AT ATAFRT &1 TH-FIHIT F hg ATT TG AT TG 6 hg QT 29T 6 L IT
et T e o faeared g a9rd o ST ST, Saer 1T, U & T8 Ahare (Hg<h Hear
T AT ATCHT AT &, T UH AT § TAF ATHATA o &= SATIARTT T TICATIT FIT

44, ITVTHTS it FARrrat & Famror & forg Avewarer it e ik #13
(1) =rRaTer % ure et ofkeat si #der gi:

F) AT ITH FA & {70, TH (g7 U A= FeAT i ATgaaemt A< foerraasdar &
= qoAg AT TLALAAT & ATAT H HATT FIT HIeE 6 e TG FAT, i @i var
AATAT &l gl § gt = [ATTHI F SAHTE U AT I FHeAT|

) RIS Tl ATHS § U TLrHAaETdr T qeaes F &9 § w19 wr S giafafae f Fo
TE] 2|

T) FATHRITA O FIATAT I Tefeq0r e F==or it T ofkedi FT TIRT FO0 AT T
FTUETE & HATAT o fory /= grm

=) AT 30 AT At et srafer &t gurte & arg off v srvraed 9 A= 7 996t g, W
ATFATT TG g T3 ST Tater a0 WA qgl FeA & [T TATH FHLOT g1 UH ATHAT &
SATFITA I AT H AT IL =1L T o FTLUN T &7 FT
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T) TEIAERAl & AGUY I, ATHATA T¥ATIET 6 WIS 6 I el | &q¢ 9% UH Jane
AT AT T THAT g ST 98 AF9TF T

45. gAg g1 RUe F 9grar a1

46.

(1) TATRE THAT FTAT ATAGIE gl TFAT g, AR AITIA ITH i AT [t & v &A1 F siaw,
FATHATA T T 6 1T AHTART § ATHT ATSHAAT & HaTed ATl il gog AT TEIEAAT %
AR F fOrRrraendt 3T ATesaar % = Aot qausiT g gafafae F e 1 sgEr e
F foro wfafaferes siw s afes vm

(2) IUOR A= 36 (1) F 98d fRU U AT FT ATfed I 997 A4ty &l [feg Fam Sees
T AT FT TiAfATaea 7 STare 397 sraedsF g, 7 qg a9 Tateyr vHr grft o sreeee
T g it [t & 30 oAt % oiET qog 7 HeAeIqr & g0 AT &l 7 ®l (A0 6t

FAta et 79

AETIAS T GAATE

(1) ASATIET T FLA F 78, AR, TSIl & q1q AT F T, Faiad ®g ¥ gt 9
Hatera Rt ARET ST gatera wid UF Fries & a1t it {7t & ara &Gt F siww @ RFE # i
ATRATA & HIATAT H AT ST

(2) ATHATA ATSHALTL AT ATSHALTL 6 el o STty IAaiaT a7 Tsiel &l F&dqras], qg @,
TAAT ST 2T T&IA FLA &l AATRAT BT Tl g @7 T IiAfHTerea &1 Foar #:3 & forg
AALTF Gl THAT & AT ATSHALTL ATHATA ol UHT STAITRATAN T ATEAT TTAT HITN

(3) ST&T S+ ATaaA ITH gid il fafr & 30 faAT it srafer & i@ A7 VAT [Awareq safe & ofaT a9srd
T gfafAteea 1 Adee T2 BT San g, a1 areare HiEe #8r a9 T 92 &= #3739 g0,
AT AT adten, =1, fafer i Arwer it gaars F 6T w7 [gior FT q6ar g @ F e
ST Fqw=

(4) FATHRITA TR I G THAT g 3T TAHI Rl THA § [1ed T3 AT AT o qa F F7 [Haer
T Tl gl

(5) T fmrIasat, FAraeor AT AT FIT 7T SA(<h, ST ARATA & qHeT (el AT Frdaral & Th
T B, qT 98 ARG &9 & IUTRAT 21 ThdT g AT FRET TR T STIAT HTHAT ARITA F THET
TEQT A 6 (1T S THT AT FlE AT F1F FF o6 70 ATIFT FT T T 2

(6) ST TAFEdsar AT ATSHALTI AT ITRT TA AT A a7 T FTAF e 9 gaams & o0
reTha [t 9% AT % 90y IR g § THH 8, ATHRIT, T91 ThU ST AT LT o {o7T,
UH ={<h sl IUTRATT T THTT FT ThdT g ALTFATIGT Fl THTe T T T AT HT Thdl g
77 fAi o FeRar 2

(7) T AT TRE ATHATAT ATHITA FET T TF FH6Hd qgl HIT ST S T o6 73979 w0 7
ZETTAT AT BT 31T TN < o FHILUN ol ATHATA T (oI d &9 | 91 dgl AT 747 &l

(8) FATHATA TR & FHIXIT g ANTT & Ha g § UH AR & HHAT g, ST THhal T8 T AL-Thehd | 967
/AT ATHATA Tl AT AT ST 2

47, ATFITA T SATRH 29T ST F2 FiT o<k

(1) TUFTITHAT F AL UL, ATHATA ATARA o FISH F I helt AT &% 9% UH qi e
ST % T 8 S a8 Aa9TF THA:

F) FAG T AFRATA & I 396 qHe R A FEAATR!, GG AT ARG § VAT FANH AT
TR F FT orfe gt St T a7 St awer afe fosraaed T AT i 9q8 FaT § 6
TR FEAT (A< ATSHATT o TasTelt FeaerT gerd o emehl <T g IT §91aHT g, 3T Afafaae
F TR T yTaeT™ A7 39 98 a9 v R off R i EfRem ar e Rl of
TN T IeAHT FHLeA ol HHATAAT &, T Toh UH HIHAT T ARIATA T SATHL & gl:
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F) T T T STT UAT T 21T & 1o (oed e & STaiad el 97d He F7 3297 e ar
SITURTT, &7 IS, UAT TS AT AR I T TTT Al hIT ST 7 a6 o f@areft ger
T FAATE FT SAFEL A [T 74T 2

(2) FATHRATA T YA AT 6 HGar gIT Fard A S, s == A==t & o= g 5
Fef 1, ATRT o T ST Tkt i AR w5 fr orfke g

(3) T AT TeT AT FILT AT SR9T F (A%g ATTRT F qHeT AT I AT FT qHAT g BTATT,
Tg T aashal Sl ATSHEETT & ATIFRT 92 Idgha TATE ST (&A1 a8 ITIh Ml & qa0et
FATHRIT G AT 9T F faeg ST=rd T Jtmer Thar 2l

(4) AT, FoReft ot TR, AATS FT ATHT TS FIA F TS, AT AT T FHIEAT, AT AT €7 3 e q1a
I AT FTAATE! o Tohelt o T87 o STaae U, a9l & 30 faA7 3 iy M9 & g o 4 -

F) AT HET AT AGALO AIHA i @IS, AT I TREH F AT F T8, IHE A H Aal AT, AT
Arer fIU ST o THT 3EF G TEId Aol (ohaT ST qhaT T,

) TS # Rt g arerdt a7 e & Fe;
M) Toheel o= TATH FHIOT

(5) FATHRATA THIEAT SAEET ITH B9 AT ATRATA FIT Fad GHIAT = Fa r At & 45 a0 6t
ATERAH AT F ST THTAT AT TR FEM:

Ford o Fuv ARy sfawraw safa F e awfiear stea s w3 v Rufa |, o i forfaa
&7 F THTET Sreer § I 3 FHILON AT ST FLAT AR

(6) ATHATA UH Ll GIT Har9d RIT ST ATHATA 0l T § =77 & 5 & 97T g A hids
=1 % fgiat & qurerd ® ot orfwaT T YA ST Srae FrAt 7 e e qwg qreafddr
gAfaa wam:

(7) T T AT FRT-THT 97 a0 Sfae wtwar  @arn, 1908 (1908 FT 5) AT AT d1e
Ffarfaaw, 1872 (1872 T 1) | aTed AT 21|

48. LT ST FLAT

(1) AT AI Tt et & forw w1 aqra gu v orfea sraer arid 3 i Seer & Jqar
T Al TP T Iod@ HIT 518 o7 A aasdi ghare gl

(2) =R Toreft ot wTeer #, sTedTaes 9T g A [t & 45 AT o SiE< ArsdaTer FATIH UF S
T T 3T STET I AT  IaT AVATIEAT F (AU H 2T gy & af ATRIT T6 LG T <<f
& o fanfE wam

(3) FATHRIT ZTLT UTIA aer (3 a7 feriia e -
(F) qe-aTe fvf;
(F) AT ITT FLA o T,
(1) aff=w 36 % aga Oy T FTRH sraer, Tt FIT BT, FT THTH FHLA * B0 3T ITh TATS;
(=) Taawor ArsseeTr AT foEaewar i e, 7T i g, 6w
(%) WTH F T2 3T aRfRerfaat § ITEh S0 S a7 s 37+ ATae|

(4) SITRET % UH T TR ST AT BT HI S UH Q9T =l Aty § U 9678 & A< gaqry
ST ST

49, Ffé sraegsard

(1) =TT, S srater & ag gaterd g, Saehr a9 & 7 AT % SEw, AART T 3T a9 IAT AT
FHTATAT IT TF THTTEE IS TEqd T

(2) R & F enforet gom-
(F) ATATIET & qT=T;
(@) e | grfeat i vfatwar;
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(1) FATSHELTT FTT FAqr T29i AEFT & AT 9T ATRAT il T,
() AR H ATSHLTE ST /AT ITFTHT T AT 360 70 o FRer; qw
() ATSHALTIT 37T /TT STHATTRT FTLT SATRET FHT TITAA
(3) FATHIT = AT & Aqaer-1V 3 SIETE AN il U Tq7Has Rare ft g&qa wam

(4) =raTer o faeft ad & "@efaa 8, SOt aurty F 45 91 F 36y AIRT $i7 5T 9T w0
<t 3 & o AT F wrier fr aiafateat f amrr adter aret e aritw e ft
TEQ T

YL @ 7.54,7.55 ¥ 7.56 & ATETE ATART &l T ATE ATTRT Al qa€T2e 9T STAT STTUIT

50, sl &1 Adeor s swrfora s & smafd

(1) ForwTaaeRar ST ATSHAAT, AEATAGT & Hael § ATRdTer gIe QU 0 sraer, o, e 3
T H FHTLO AT THTIOTT TIAAT ST 2 % ghaTe gl

(2) 5 ot =AT<R/ITAIRT ATHATA o AT T TR T TTT FA T gL NI, AT =T AW 6
AT ST T AT & ATATAT 6 ST 2T, STET o6 Arhdrer fHaer 3 ahar 2|

51. ATHTEE I AT

(1) FFATT F a1 H STEaART T o7 Fawo 59 & [t qaare & O, sadwmen /
forsRTIraeRarat o forw SrRaTer T 9T ATRer AT SIANT il JaHTEe 92 Iurse gid| ARaTeT U
THT AT T FHL-FHT T ATSE FHIAT LTI

52. =T ARM $F &I

(1) I FAAT HI QT T 6 3297 8, AHATA ol et ff 787 &1 gfa=terca it @Fox aeg &

Tetaa et o S a1 foReT a=arasT i STHTOT ITaaT Seqd e F7 1S9 & 99T &,
TSTEeRT 37 ST & AT ST 37 Feol H 2|

Forq T foaT foreT Tt 20T & | 7 AT i § ATSHALT 6l [Aahaar & i 4,
AT, AT I8 I=a THH, STAsY Rahle & AL I AHA &l AU & 1T anr g gar
S| ATHATA TH ToT F Tael | AN I o FHeT|

(2) ATHATA ATSHAATIT AT AT FId &7 [Haer T gaar g A7 el 9T 987 &7 UET [qeon

T & TorT s &2 gehar g, ST & Tt & @ia Aoee s foemma & e &
[RIEIEERER]

53. TR it T et

(1) ST % 979 U el AT ATHe T Ta: T ofd 6 9T1<h gl ST ATRaTe & q7el Afeld g a7

AT e FoFaT ST T 8, T8t 9 UAT FIAT Std 99T gl SN, gl 9g 39 AT &
T STIAT eTIRAT HT TANT FIAT &, ATHATA 6 TSN I IS h QLT T Y Tl &

T o ATTRT ATHITA F ML FT IAS 7 & AT ATHRITA F THE Afad el fSaTa FT J
T T T o T a6 o6 a2 39 mer & forfea § Tt sraer 9 3

STl ATART IULRE G2 (i)  dgd AIRdTd & GHeT dfad [aarg F7 919 odTl g, g7 ATwRare
AT & T4 H AIS AT AT TG Al T, 3T ATHAT AT g Afa| &7 T a7 FFar
ST

(2) TRt ofT ATl o Haer § SAMART o I 39 STl % dgd ArRaTe & qHTT TSR ST R
2T, o U g F=q: 99 |4t g

T o SATTRT AT FIT 3T T Fl SATATIh AREAT TETT HT THaT § ST oHeh (10 SaTF &l
aar g T ag Bl oft Araer o7 st &1 & a7 w7 ", e s e AfRewe  aga =
EEICRE DI
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AT VII
STHITHT THRTAT
54. 3 fAfReET i wiaat i smyfd
FILY T B U7, fArawor aresmem 78 qiafia won & =7 Bt & gwr sodwst 71 o
AT o ST IT ITASH FATS ST 3, ST {36 BISERIHT T ARG 7 T8 781 g
55. RS weqa AT
HIH 3T fAe@ AT FHT-THT 9T 394 1T I G fwrIqt oY sreAaraadl #7 Tt o7 3tua
TS T9TT @ 37 ArnT gy fAdreAr & foru U Rl Suerssr S [T SR iy saeasdar
CUSETIE
56. HHAT 3T FA=[Q@ AT HY ATET
forwTa /sfaae sfiv wew 7 e st 7 Fraret s a1 B 7 a1 it Jrush
57. Teh STHIHT G T

1. SUNIRRT TRTEFAT G819 o o0 FHTFLTATAT, T, TROSAT ¥ TR qEehTst 7 S Feeh
STHATHT TTATATEAT 37T HSHu® it e87ar FATr & o s e arsare s 9 e
FIRT U ITAHT ARTAd TR1S ST e fog arfua B ST a&har g

2. gAF =@ AT % FETAT H ITAH ahad Thig garad &= ararer & w=iaeo i
ATTNT o SIET TATIOT HIS[ET STHITHT ThTAd TH(S F THT THAL % Jgd HH FHT

3. AN A § & g aTel AT a9 & & ya® a9 A/ dgi+ § TAF [@G=a A &
FATAT H ITHATHT THTAT THIS & o107 Th ST Tole AT ted Tl

4, JoUF =T AT, 7 ATAT 6 ATT-ATT FIAITATAT, TIACA, FSAT AT A/THE TEAHTAT DT
ST F¥eh STHIHT STTEFHAT § T & [T (q ATHT & § TAF FLH Hl Aaed aoie &
aT | 3T &7 T FIUIM

5. STIRT % 3fa< TATHd SUHH agraar wars Awforfea sifafes wrd off o
(F) AATEF AT 92 Ao 7= 37 fE=a o % q=9i= 1 geaia, @fFaT 50 F aqar

STt RATE § s fEawr F oE;

(@) I 3T ToISTeAT AR FIT T TR, Srearaad ofiT et it srel-ariie qeia;

(3T) ST T FIH ST &t AR T Teqa ATt it 6T oY fEawer arsadrat g
THT-H9T 9¥ [T T ITHIRT SIS TG0 6 TROMHT & e 92 [Faet #§ & s arr
AT 9T TATg & T;

(=) faazor aredaetRAt F yeoF F ATE F Hay H WTH YEdT F Fa< % "9y ¥ fAaeor
ATTHEGT FTT T RA1e it fag;

(F) Fafera wIew o TE9i= T STHRRTSH it Tiafwar o= T;

(=) forsrraa weqa e % forw Ja-semfa Ireer & fAmior o fAaeor aresEay f qerg 34w

(&) Farawor ATsHTLT AT TAF & (2) qUT § UF q /0 I a1 STHIHT Sqre T9e797 92 FATg
L

;LTI VI
fafay
58. T i srefieror =i fA=or it aife

(1) AT F 9T BIH 3T ATRIT 92 Aeftequr siw fFe=ror 1 ararms oftrat g i 39 3297 &
T a8 W/ FBrawer Aredaeardy / AT | FE RS /R qedr g oi 39 9 ST s /
fger ST FX ThaT g1 BIEH/fHAawor ArsHaeTt /AT vE Aeen w1 BfdEa gt #w siw
ATTRT FHI-THT I T FHT THhaT g
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59.

60.

61.

62.

FTLTSA T g FEA Al TRt

(1) I% =7 A=A % T I TTaeT & TA7ET T § e FoATe ST 1Al &, a1 AN &ad:
AT o THaT § S qrex A7 A9 swaer g, e afaf{em, 2003 ¥ 9w T g9 gu,
ATSHHLT T ST HILATS HA T M9 & THRAT 91T FISATSAT I §L FLA 6 3297 F AATF
IT FHIENT T graT gl

(2) FATSHHLTIT SATART FT Uk ATAGH FT TFdT g 3T 39 AT F aqaw ®RA it #1941 | o
ATt Foreft ofF TS 1 3% FA F o SUae araer 9 "ot 2
e e s e Y afe

(1) A= F TTaemE F e, ATIRT THT-THT U AT A F qhAT g ¥ =9 AREwy v e
T & fAger T Tar 2

LT F T aRA
(1) s, Rt ot T, == ARt & Rt sraam § afad s, aaeE, 31 S9reE w7 q9haT gl

e R ge

(1) == AfF=mt § 5 o U smeer a9 & g s fi s ofke & J e J1 e Iq9iEa
T ATAT A5l AIAT STTUIAT ST AT % I29AT T TN FLA AT AN 20T TTHAT o TETANT T e
forT sraeT= 2

(2) == afF=ET & F= AT s A AfS AT F el F ATET T ThAT I | Al TR, ST
= fafF=mt & T o seam & 9w g, 7fs s, G e a7 amer fi oot f Eer
gt &1 T@d gu e forfea &9 § &0 o7 ST amer won &, T8 /e 31 % 90 & AdeT
* forT =& straeTrR =7 =i T f)

(3) =7 fafaawi # g o1, oo =7 7 97 [fga &9 &, drawr &1 Gt off 7rer § Aoe ar sfafaas 5
e et oft ortfRF o1 yor e | =t ek, v fore g i /gt = i §, S s
U HTHAAT, SR 3T F1T F 30 d¥g o A9e Tohar g 91 it 7g S gH=7dT 2

(4) =7 A=A § AT T2 FF START 207 A=, 2019 (2019 FT 35) S Feed /aaad
Tied et |7 o170 FTLA o dgd STHITHT & STl AT ALaTiashy 7 To1fad Tgi

(5) = fafR=HT T stfergE=aT o7, S0 = A s (e 57 & g g Jeen & o)
AR forsTaa fMameor wRe T ArRaTe fAREw, 201 9 F, TE deedr afga, R g
SO

AT 3 AT G20
AT, F. 4T, (ShUU), T, TEHT
[fA=Ta=-111/4/319T./707/2022-23]
AqATR1
BIH & q9E fereraa
e fRarr & fore v &t srage

EQIED
1. forhTaeRat 1 919
2. formTashat &1 @1 aar
o e
HIF Fa:
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THE AT
3. FAFAT AT THIA AT ITFRT HCAT * (FAFT o o0 e F9 F AT ¥, e §eq7
TdT0):
4. HUSA/IT HUSA/ATHATT T ATH*:
5. TOTRTAIT 9TH T ATAT RITA*:
6. TormTara &t Aoft (FoaT Hatera atw/ata 9% o F:9):

F. Tq (oo &, serar it aget T ErOqel e A, o gU HieX . AT § wFrEe
= AT H AR w A AedsT & Heigd S =T qAT _ A, AT HeAFAT T FLA
H aawa = O FAFed 5. FAaee A€ H IEadd T, Hewe & SEar

T. I, F9AT [AfEE A7)
7. FHATL/FHATIAT HT AT, TGATH AT FATAT T IaqT e Gwg fwa &1 #i 12 g (T

HTE BI):

8. ferrTara T faewor, forraa &1 SR a9 aTel g (FfQ T 99T 981 g ar FIAT e ofte
AT FY)

9. |ITH § HFAT T Tad T THid

10. FT TEQTASIT it GoAT (FAAT TRt fF TR Feqrasti it Jiaat o F7 A7 fOwmaT i w7
< AT AT AT GHYT Fd )

11. =TT

() /29, forsraasdt T&7 Jroom F:d g o6
) AT T T TS SATARTET e ST qgl & a7
(i)  H9/EAT FUT TATC AT BT AT F=T ST IEATAS BN QAT IT TAT AL o T&d Al

Far g

(@) FAAT PR A fFuT-aeg #Y/29 99iad A & A HY/AT 9 § ¥ et U a7 w7
Tatera et T Ter gIT "5 7 T AT e T A S gl

(M) AL /ATY TR v e aeq T g W F qrenw ¥ et Gl weiEE § 92 G
AT 2

(=) FT/gAT formraa = forwr foneft |rers sfaerdy/sTamera /AeseT g0 a7 Jal (ohaT 37 ¢, 3 U
et off wrfersror /srarera /meTe & "wer <faq 921

ot fEeamaT

(BFATET)
(ForFTaa=dT 7 AT 92 AL H)

ATHIRA - (ATS TAFTITRAT AT TN T FIEH F GHET ITEAT gl A AT A & TE AT 1
T o o7 ATTHT L AT A8 &, AT Hefrad S S&qa @ Sl 9rgul)
H/ZW IULIE AT STATHT Tagmer /AT =, et aar

................................... S, FEATRl § HY/GHTE TATATe o & H ATHT Fd g ST Y FHed
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¢ T SHeh T FIE T3, T AT SAFA R T T/ZH T AR gT| Srgid AT Jaferfa &
1= gEaree o 8l

SiET]
ISR ERAIEEY
(ForTarahaT & geaTers)
qTadT R
IREIRERGERPERSICE IR k) SeH _ _ggdrg S
forTra % fRaTeor % forw T ITH ES 2
FIATAT TATLT o ZEATET
Gik:
Jq
IETIED
ATATF |
B g faaTgr e
L1 £21 -] ETO 1 IR I L FI

1. Fisfremeu &7 foewor

F TST/TASATHT | HIS(T3 U Y gedr g Heemeuw & forw waterd
T srfaraTr 7 AT

2. Rt

Y LR A R 1 M e e EEIR IS I e Eas )

3 HISITATUE T 9T fHareor

1 HIST AU T 4H

2 foegett fawTer 1 qur| 9T s forpraai
T Hear

TTET o I 9T f9reRTIal st dear

faATEl F 3fd ¥ sifaq forwmal it dean

3
4 THTR! & T M9ers T2 foreRTadi it gedr
5
6

I Teid § ofaE qIet St et i
&7

7 faTet # HST=eas it SoFi 6 HeT]

CERGPERI
ATRAT o THE AFITAGT T HLAT

qar #

FArRAT (T TaT [AfTe F:Y)

IFRE R EER)

O« (FIT 39 BIRH T AR T Ioci@ Y SIEE ATRATA Tl AFATAG (63T ST 7T §)
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forRTIr T fEawor = I 8

1. forwTIasRat &1 97H:

2. formTIashat &7 T IaT *:

o Fre*:

I qaTH:

e

THET AT

3. FHeAL AT THIA AT ITHIHT HAT * (FFT F A0 awT F7F F A0S H, AT qen

Fqr):

4. TAT/IT TATM/ATHTT T ATH®:

5. RITH T 7TH 3T qaT*:

%fﬁothoth ST R | e weqa #wA ar fafers (Foar fawma i 3 afat gew
)

7. Stataterea &1 fEewr, sfatae &7 91T F3 arer e (TS T 9910 96! g, a1 FI9T ST

ofte T )

8. FAT STFITHT I BILH FT SAqH [FOTT ST BT =T g2 (AT B, AT FIAT BT F I Q9T il e
st g w8 e 3o sfaw ot ff geer & 12 2n)

9. T ITHATTHT I HILH FT ATAH I ST T AT &, AT FAT BT T STHIHT GIT ATSHALTH
T ST ol ST ATCAT TRt 197 T Herieor 7T = o (@@ 37, a1 FIA7 AT 6 a1 Ul
T F 1/3 AT &T T AT FY)

10. AT & HF(T TS T Nl T

11. §9 FEATES 6l AT (FOAT Tt TTEEE TEqrasti f i Taai §aqd H2 1 qiafaiaed o
SR & aTel AT T AT Fd ©)

12. =TT
(F) §/2H, TorwTaaehal gt T9uIT FHed g 1
() TET T &1 TS TR TF AT T80 g T

(i) HA/ZAT FGT ST FaTC U et off T2 i 6 919 AT 0 T T&qIasil w1 Gurar AT
AT AL & T Aal 94T gl

(@) FAATT AT il 6w Foq w7 A/ A AT 6 ATAE HY/AT 9 | F FhelT T a7
oo & gafera foret off oot gy &sft ot raTer & FEATAT % qHe qg1 AT I4T 2
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() WY/EATY AVATIRA it T a&q F7 TR AHATA F FATAT 6 qreaq F foger Gy
FHATET | A5l (AT 74T B

() TAHTT AATIET T Ao T T ATt /STerd/qeaeT g7 aF Al haT AT 8, 3T
UH ToReT AT ITTErRoT/STaTod/Heae % e |fad dal gl

TS
(FEATE)

EEIREESIEAGIED

ATHTER - (TS TAFTIashat srae STafafer T SAradTer & THey ITEAT g 3 AT T F 9T g
& o1 AT AT ATgdT &, AT e el SO & qd &l ST A2 0l)
H/ZW IULRE AT STATHT TAgT /T e, T SEer uar

............................................................ FHATRT § Ay/EAN gt & =7 § arfag
T 8 T IfP #d g T 39 g T o & ot 99, S A7 e 9 998 1Y
FTEARTLN ZRIT| Irgid AT SRS | 1= gearea? o g

SiEal
(AfAter 3 gEare)
(ForFTIa=at F gEaTeay)
ATATH-IV
AT g fAwTer R sweqa 7 & forg wr=a
FH HEAT ST /TS SATTH /SIS AT SIERIEEIRCEE
CIECIEEARBAEIR AR AR

1 ATRIATA T ATH
2 et e f aarfy ax s forswrrat

#Y TEdT
3 TAaTRT & I ST forTat &t gear
4 THTE! & I M9ers T2 foreTadi it gedr
5 TIHTET o oid | afeq TeRTaal st gear
6 I FAgid | ATdw QAT Afeq [ORrIar i

&7
7 AR § AT ! T5hT ol G&aT

EREVERY
g ATRT Y9 1 3R FreH ik T ogrE & g
SENACEGREIERIGER B
ST AT FArRTa Ao R & T 997 & U< & T siee a

> ST T ATH FIAT BT &l AT
> "I faEen w9, (T TS STHTT
> HETEd . THA AT Eh‘l"ﬁ?ﬁ'ﬂT‘ﬁ'ﬂgT
> FAHT AT TaT: IEEEY
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> Ty T IAT:

s fafer:

SIRE

RIERKIE

vz o o sraee o 2 SuieT e Rar 59 1 Shd 95 e

AT T [ashed (FIAT IT T G2 e FT0 ST T a1 a0 a|T 918d 8):
1. S ST HiSa By
2. P ¥ FREHUS Hefieame ey
3. g ¥ TAMISIET HSrame s

> Ao fEraeor (FaaT FETE TEATAS 6 FY):

> FHREw & g fFerar: (FdTaT g9 uge)
o FF JANT [T (FIAT TEITF TEATAS TAT FY):
o TATHI IUATSTT FT AT (FIAAT TZTAF TEATAS HAH Fi¥):
> TIE AT W /FIC HeT /AT ATTRT/ATHT § AT
IO H, TAg g1 I F2dT § o S0% & 75 FHT ST 337 STAERT 6 a9 3T 9gl
2l
IDICE AT 3T gEarers
EGIED

YV V.V V V

ATAAF — VI
AT 9 & frT smaes &1 gihias Iy

ST U /A S U /TS e T TRT STHTTHT/STHIRT TTA A1 o &9 § ATHIHA o 70 SArerad
R R R RV R R P T VA R e L 1

o ITHIEATT FT ATH:

o ITHIEAT &l Y (65 AW & ATF Al 2T ATRUI):

o fOaT F7 ATH:

o HIETSH AaT:

o IHW =T (I IUASH BN):

e TAT:

o ARTAT

o ISt oo HEAT / WraT HE:

S RCIECACIET

o IUITH HOM:

o AT T F ITATRT IULIE It & § (3 9 & 7 T2 ST AR

o =TI % AT H T-THTU (FRTSRT 50 sl &7 Us Are fored)

o Ty T g Aot #7 FFaal Agl ¢ (Fa=an fesretr fae i wia gomr it S0 sfiv sraeq
ITH ZI % a8 ATZHAGT G THI00T 61 S70)
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JOINT ELECTRICITY REGULATORY COMMISSION
(FOR UT OF JAMMU & KASHMIR AND UT OF LADAKH.)
NOTIFICATION
Jammu, the 1st March, 2023
F. No. JERC-JKL/REG/2023/ 05.—Whereas, in exercise of the powers conferred under clauses {r},{s} and

{zp} of Sub-section (2) of Section 181 read with Sub-sections (5) (6) (7) and (8) of Section 42 of the Electricity Act
2003 (36 of 2003) read with the Electricity (Rights of Consumers) Rules, 2020 notified by Government of India and
all powers enabling it in this behalf, the Joint Electricity Regulatory Commission (for the UT of Jammu & Kashmir
and UT of Ladakh) hereby makes the following regulations for providing guidelines/directions to the distribution
licensees of its jurisdiction for establishing Forum(s) for redressal of grievances of consumers and for the
appointing/designating of Electricity Ombudsman by the Commission.

CHAPTER I

SHORT TITLE, COMMENCEMENT, SCOPE, DEFINITION AND INTERPRETATION

1.

1.1.

1.2.

1.3.

2.1.

2.2.

2.3.

2.4.

Short title, extent and commencement: -

These Regulations shall be called the Joint Electricity Regulatory Commission for UT of Jammu &
Kashmir and UT of Ladakh (Consumer Grievances Redressal Forum, Electricity Ombudsman and
Consumer Advocacy) Regulations, 2023.

These Regulations shall be applicable to the Licensees/Franchisees operating in the UT of Jammu & Kashmir
and UT of Ladakh in their respective licensed areas.

These Regulations shall come into force from the date of their publication in the official Gazette.
Objectives, Scope and application: -

Without prejudice to right which a consumer may have apart from the rights conferred upon him under
section 42 of the Act, the said section 42 requires every distribution licensee to establish a Consumer
Grievance Redressal Forum as per the guidelines of the Commission and any consumer who is aggrieved by
non-redressal of his grievance by the forum, may make a representation for the redressal of his grievance to
an authority to be known as Ombudsman, to be appointed or designated by the Commission, who is to settle
the grievance of the consumer within such time and in such manner as may be specified by the State
Commission.

The objective of these Regulations is to lay down the guidelines/directions/instructions for setting up the
Consumer Grievance Redressal Forum under section (5) of section 42 of the Act and the time limits within
which and the manner in which the Consumer Grievance Redressal Forum and the Ombudsman, to be
appointed under sub-section (6) of section 42 of the Act, shall settle the grievances of the consumers.

These Regulations shall be applicable to the Licensees/Franchisees operating in the UT of Jammu & Kashmir
and UT of Ladakh in their respective licensed areas.

Nothing contained in these Regulations shall, expressly or impliedly, restrict the rights and privileges of the
consumers available to them.

3. DEFINITIONS: -

In these Regulations, unless the context otherwise requires:

@ "Act” means the Electricity Act, 2003 (No.36 of 2003);

(b) 'Area of supply' means the area within which a distribution licensee (including franchisee area) is
authorized by his/her/their licence to supply electricity;

(© “Annexure” means the annexure to these Regulations;

(d) “Chairperson” means the Chairperson of the Forum;

(e) "Commission™ means the Joint Electricity Regulatory Commission for UT of Jammu & Kashmir

and UT of Ladakh;

(f Complainant /Consumer means and includes



[T [1—avE 4]

AT T TOT9H ; STETETIOT 33

()]

(h)

(i)

1)

(k)

V)

(m)

(n)

M any electricity consumer or consumers including their legal heirs or successors, having a
grievance/complaint against a licensee and lodging the same either directly or through their
representatives,

(ii) any voluntary/registered consumer society/association or associations, registered under the
law for the time being in force and making the complaints in the larger common or similar
interest of the consumers,

(iii) any person whose electricity connection is disconnected,
(iv) an applicant for a new connection for the supply of electricity;
(v) A consumer as defined under clause 15 of Section 2 of the Act

(vi) Any unregistered association or group of consumers where they have common or similar
interests;

“Complaint” means any complaint made by a Complainant, either in writing, including e-mail and
facsimile modes, or verbally over phone if such numbers are specified by a Licensee for lodging
complaints, or by visiting personally to such offices of the Licensee which are designated by the
Licensee for registering the complaints, to a Licensee, which may, without limitation, include
complaints relating to:

(i)  any fault, imperfection, shortcoming or inadequacy in the quality, nature and manner of
performance which has been undertaken to be performed by the Licensee in pursuance of a
licence and/or any contract or agreement or under the Electricity Supply Code or in relation
to Standards of Performance of Licensees, as specified by the Commission;

(if)  any unfair trade practice or restrictive trade practice which has been adopted by the Licensee
in providing Electricity Service;

(iii)  Electricity Services which are being offered for use to the public in contravention of the
provisions of any applicable law including safety code, rules and regulations, as prescribed
by the competent authorities under the relevant laws or established through prudent industry
practices, and as a result whereof the life and safety of the human beings, livestock or
property is put at risk and endangered.

Provided that the following shall not be considered as the complaint namely:

(iv) any grievances arising out of application of Sections 126,127, 135 to 139, 142, 143, 149, 152
and 161 of the Act;

(v) any matter pending before, or decided by, any court of law, or authority (except an authority
under the control of the licensee) or the Forum, and

(vi) any complaint in regard to recovery of arrears where the billed amount is not disputed

“Consumer” means for the purpose of these Regulations shall be a consumer as defined under sub-
section 15 of Section 2 of the Act and shall also include a person applying for new connection.

"Distribution Licensee " means a licensee authorised to operate and maintain a distribution system
for supplying electricity to the consumers in its licensed area of supply;

“Electricity Service” in particular and without prejudice to the generality of the term includes
supply, billing, metering and maintenance of electrical energy to the Consumer and all attendant
sub-services and also any other service which a Licensee is required to provide pursuant to his
licence or under any applicable law.

“Electricity Ombudsman” means an authority appointed or designated by the Commission, under
Sub-section (6) of Section 42 of the Act, to whom a representation may be made by any consumer,
who is aggrieved by non-redressal of his Grievance by the Forum;

“Forum” means ‘Electricity Consumers Grievances Redressal Forum’, constituted by each licensee
in terms of Sub-section (5) of Section 42 of the Act;

“Franchisee” means a person authorised by a Distribution Licensee to distribute electricity on its
behalf in a particular area within his area of supply;

“Grievance” means any fault, imperfection, shortcoming or inadequacy in the quality, nature and
manner of performance, which has been undertaken to be performed by a Distribution Licensee in
pursuance of a licence, contract, agreement or under the Electricity Supply Code or in relation to
Standards of Performance of Distribution Licensees as specified by the Commission and includes
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inter alia Grievances in respect of non-compliance of any Order of the Commission or any action to
be taken in pursuance thereof, which are within the jurisdiction of the Forum or Electricity
Ombudsman, as the case may be. However, the matters falling within the purview of any of the
following provisions of the Act will not form a grievance under these Regulations:

(i) Unauthorised use of electricity as provided under Section 126 of the Act;
(if) Offences and penalties as provided under Sections 135 to 139 of the Act;

(iii) Compensation related to accident in the distribution, supply or use of electricity as
provided under Section 161 of the Act; and

(iv) Recovery of arrears where the bill amount is not disputed;

(0) “Internal Grievance Redressal Cell” or “IGR Cell” means such first authority to be contacted
by the consumer for redressal of his/her Grievance as notified by the Distribution Licensee at the
Sub-divisional, Divisional, Circle or District level as the case may be.

(p) “Licensee” means the Distribution Licensee, as defined under the act;
(9) “Member” means a Member of the Forum; and

(r) “Prosumer” means a person who consumes electricity from grid and can also inject electricity into
the grid for distribution licensee, using same point of supply.

(s) “Representation” means the representation made to the Ombudsman by a complainant, who is
aggrieved by the order of the Forum (including the partial or full dismissal order), or non-redressal
of his grievances by the Forum within the specified time or dissatisfaction with the order issued by
the Forum or non- implementation of the Forum’s order by the licensee within the specified time;

The words and expressions used and not defined in these Regulations but defined in the Act shall have
the meanings assigned to them in the Act and in absence thereof, the meanings as commonly understood in
the electricity supply industry.

4. Interpretation: - These Regulations shall be construed harmoniously with the Electricity Supply Code and
Standards of Performance of Distribution Licensees specified by the Commission under the provisions of
clause (x) and (za) of Sub-section (2) of Section 181 of the Electricity Act, 2003. In case of any inconsistency
with these Regulations, the Standards of Performance of Distribution Licensees and the Electricity Supply
Code shall prevail.

CHAPTER-II
INTERNAL GRIEVANCE REDRESSAL FORA
5. Constitution of Internal Grievance Redressal Fora

1. The Distribution Licensee shall have various Internal Grievance Redressal (IGR) Fora to record and
redress Grievances in a timely manner. The IGR Fora of the Distribution Licensee shall cater the
needs of the Sub-division, Division, Circle and Region (Zone) level. At each level the Fora should
consists of officer of the licensee and two consumers’/prosumers representatives. For ensuring the
timely redressal of non-monitory consumers’ grievances limits may be fixed for level I and level II.
Level Il and Level 1V may be the corresponding appellate authority. Monitory limits may be
decided for all the levels.

2. The franchisee in their area should also have such IGR fora.

3. IGR fora shall issue speaking order and ensure that the grievances are redressed, within a period of
30 days and not exceeding 45 days in any case of filing of the grievance, keeping in view the
provisions of applicable Regulations only.

6. Number, Locations and Sittings of Sub-division/Division/ Circle/ Region Level fora

a. The standards of performance for which the compensation is required to be paid by the distribution
licensee include, but are not limited to, the following, namely: -

1. no supply to a consumer beyond a particular duration, to be specified by the Commission;
2. number of interruptions in supply beyond the limits as specified by the Commission;

3. time taken for connection, disconnection, reconnection, shifting;

4. time taken for change in consumer category, load;
5

time taken for change in consumer details;
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7.

time taken for replacement of defective meters;
time period within which bills are to be served,;

time period of resolving voltage related complaints; and

© © N o

bill related complaints.

b. As all these services normally pertains to Sub-division/ Division level weekly/ monthly
meeting may be held at, Sub-division/ Division level. Sittings of Circle/ Chief Engineer level shall
be on need based preferably on quarterly basis.

Members of Sub-division/Division/ Circle/ Region Level fora

1. The following shall constitute the Sub-Division Level IGR fora:

10.

11.

a. Chairman - Assistant Executive Engineer (AEE) of the concerned Sub-division

b. Member Secretary- AE/JE in the sub-division Office.

c. Member-Concerned Feeder Manager/Managers

d. Members- Two Consumers/ Prosumers representatives nominated by Concerned AEE

The following shall constitute the Divisional level IGR fora:
a. Chairman - Executive Engineer (XEN) of the concerned Division
b.  Member- Assistant Executive Engineer (AE) of the concerned Sub-division
c. Members- Two Consumers/ Prosumers representatives nominated by Concerned XEN
d. Member Secretary — JE/ AAO in the o/o Executive Engineer as Member Secretary
The following shall constitute the Circle level IGR fora:
a. Chairman -Superintending Engineer (SE) of the concerned Circle
b. Member- Executive Engineer of the concerned Division.
c. Members- Two Consumers/ Prosumers representatives nominated by Concerned SE
d.  Member Secretary, AE/JE in the Office of SE
The following shall constitute the Region level IGR fora:
a) Chairman - Chief Engineer (CE) of the concerned Wing
b) Member -Superintending Engineer of the concerned Circle
c) Members- Two Consumers/ Prosumers representatives nominated by Concerned CE
d) Member Secretary-CAO/AEE in the Office of the CE
Member Secretary, Staff and functioning of the Sub-division/Division/ Circle/ Region Level fora

The Chairman of the respective fora may, by order. Authorize any of his subordinate officer or employee to
receive the application as per Annexure | and to issue the acknowledgement thereof. Any officer posted in the
office of the chairman should be designated as Member Secretary.

Eligibility of Nominated Members

The fora shall consist of members of licensee of AEE/ XEN/ SE/ CE and other Members and Member
secretary are also officers of licensee of appropriate seniority. The Consumers/ Prosumers representatives
nominated shall be registered consumers of the licensee and under existing category continuously for last 3
years, having good antecedents and has no outstanding dues of electricity.

Proceedings of fora

The designated officer or any official authorized shall give acknowledgement to the complainant in format
appended with Annexure | and in case any document have not been annexed with the application, the same
shall be clearly mentioned on the acknowledgement.

Provided that if all necessary documents are annexed with the applicant, it has to be disposed off as per
timeline in the standard of performance for the distribution licensee.

Hierarchy of Fora for complaints

1.  Grievances of Non-monetary/general nature such as relating to quality of supply, defects in service &
Standard of Performance by the Distribution Licensee:

a. Divisional level - Grievance of LT supply consumers of the Division
b. Divisional level - Grievance of HT/EHT supply consumers of the Division

c. Circle level - Grievance of LT supply consumers of the Circle
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12.
1)

)

®3)

(4)
(%)
(6)
(")
(8)
13.

@
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14.

@)

)
®)

(4)

d. Region level - Grievance of HT /EHT supply consumers of the Wing

2. Grievance of Monetary nature relating to electricity bills, recovery of arrear, payment of demand raised
by the licensee except the cases covered U/s 126 & 135 of the Act:

a) Sub-divisional level - Monetary limit of Rs. 1,00,000/-;

b) Divisional level - Monetary limit of Rs. 7,50,000/-;

c) Circle (District) level - Monetary limit of Rs. 30,00,000/-;

d) Region level - Monetary limit of Rs. 50,00,000/-.
Procedure for Grievance Redressal

A consumer with a Grievance may intimate the IGR fora of such Grievance in writing including through
registered post/email/online mode in Annexure | of these regulations.

Provided that where such Grievance cannot be made in writing, the IGR fora shall render all reasonable
assistance to the person making the Grievance orally to reproduce the same in writing.

The office of the IGR fora shall issue acknowledgement of the receipt of the Grievance to the consumer
within 24 hrs from the date of receipt of a Grievance. Where the Grievance has been submitted in person, the
acknowledgement shall be provided at the time of submission.

Provided that where the Grievance is submitted by email to the IGR fora acknowledgement of the receipt of
the Grievance to the consumer shall be provided by return email as promptly as possible.

Provided further that where the Grievance is submitted by email hard copies of the same shall not be required
to be submitted separately to the IGR fora.

Provided also that the IGR fora shall keep such electronic records in hard form for ease of retrieval.

Notwithstanding sub-clause (a), the written acknowledgement of receipt of grievance provided by officials of
the Distribution Licensee at the concerned office (who may or may not be the part of the IGR fora) shall be
deemed to be the acknowledgement for the purposes of these Orders.

The consumer may approach IGR fora for redressal of grievance within 1 year from the date of cause of
grievance.

Wide publicity of IGR fora

The name, address, e-mail and telephone numbers of the Sub-division/ Division/ Circle/ Chief Engineer
Level IGR Fora shall be widely publicised through print and electronic media and at notice boards of all the
offices of the Distribution Licensee and shall be intimated to the Consumers through their Electricity Bills.

Distribution Licensee shall within three (3) months of coming into force of these regulations, provide,
information about the IGR Fora on its websites through which Consumers may retrieve information such as
the contact details of the IGR fora, the orders and directions (if any) issued by the IGR fora and the date of
the next hearing.

Reporting Requirements

The Distribution Licensee / Corporate Level CGRF shall submit a quarterly report of IGR Fora on disposal of
Complaints/Grievances to the Commission and Ombudsman. The report should be submitted within 15 days
of close of the quarter to which it relates.

The quarterly report should be submitted in accordance with the format as specified in Annexure-I1.

The Distribution Licensee shall also furnish a yearly report containing a general review of activities of the
IGR Fora during the financial year to the Commission and Ombudsman.

The report should be submitted within 45 days of close of the financial year to which it relates. Reports
received by the Commission as above shall be placed on the Commission’s website. Commission may also
review the performance of IGR fora from time to time.

CHAPTER III
CONSUMER GRIEVANCE REDRESSAL FORUM (CGRF)

15. Establishment of the Forum

(1) In terms of Sub-section (5) of Section 42 of the Act every Distribution Licensee shall, within six
months of the date of notification of these Regulations or date of grant of licence or date of taking on
record the Distribution Licensee status in case of Deemed Distribution Licensees, whichever is later,
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establish Electricity Consumers Grievances Redressal Forum(s) at the company level to ensure
redressal of the Grievances of the Complainants within the time frame specified in these Regulations
and in accordance with the guidelines laid under these Regulations. Depending upon the need, the
forum may further be extended to Zonal (Region), Circle, Division, Sub-division level in place of
IGR cell in future.

(2)  Such Forum(s) shall follow the principles of natural justice, including, inter alia, the following:
(a) they shall protect the interest of consumers;
(b) they shall inform consumers of their rights;
(c) they shall facilitate and expedite the redressal of Grievances;

(d) they shall ensure that consumers can also have a remedy in the event of failure or delay on the
part of the Distribution Licensee in redressing their complaints.

(3) For UT of Jammu & Kashmir, Consumers Grievances Redressal Forum shall be established at company level
of the respective Distribution Licensee. Similarly, for the UT of Ladakh, Consumers Grievances Redressal
Forum shall be established at company level of the Distribution Licensee.

(4) These Forum(s) shall settle the Grievances of the consumers within a period of 30 days normally and not
exceeding 45 days in any case.

(5) In order to ensure that all Grievances are disposed within the specified time-limit and enhance the ease of
consumers to reach the Forum, the Commission may, from time to time, require the Licensee to increase the
number of Forums and also increase the reach of the Forums for the convenience of the consumers.

(6) In order to expedite disposal of Grievances, the Forum may also hold sittings at such places within its area of
jurisdiction as may be considered necessary and proper by the Forum;

(7) The Forum shall hold such number of sittings in a month so as to complete the enquiry as expeditiously as
possible and to pass appropriate order within the maximum period specified in Regulations;

Provided that the Forum shall hold at least one sitting every month, unless there are no pending cases;

(8) The Consumers Grievances Redressal Forum(s) so established under these regulations, shall function as per
the provisions of the Act, Rules and Regulations framed and directions issued by the Commission from time
to time. Any undue hindrance in the independent functioning of the Forums can be reported to the
Commission.

(9) The Forum shall comply with such general directions as the Commission may issue from time to time in the
interest of efficient and effective redressal of Grievances in a timely and expeditious manner.

16. Headquarter of Forum

(1) The Headquarter of the Forum shall be at such a place as the Licensee may notify. The Forum may,
however, conduct its sittings at such other places also besides its Headquarter, in consonance with the
overall objective of ensuring that Complaints / Grievances are heard and disposed of within the time
limit specified in these Regulation.

16. Constitution of Forum and Appointment of its Members

(1) The forum shall consist of officers of the licensee and have not more than four members as consumer and
prosumer representatives. The Appropriate Commission shall nominate one independent member who is
familiar with the consumer affairs. The forum shall be headed by an officer of the licensee of appropriate
seniority who shall be designated as Chairperson of the forum. The composition and qualification of the
member/Chairperson of the Company level forum shall be as under: -

i) Chairperson: The Forum shall be headed by MD of licensee.
i)  One member to be appointed shall be Director Finance.

iii) Independent Member shall be an individual possessing minimum bachelor’s degree preferably in
Engineering ( Electrical /Mechanical/ Electronics/ Computer ) / Law/ Public Administration/
Journalism/ Economics / Political Science or equivalent having at least 5 years of experience in
power sector related matters. The Independent Member shall be a retired civil servant of Additional
secretary level of UT of J&K / Deputy Secretary level in Govt. of India ( i.e. of Level 12) or a
retired Electrical Engineer not below the rank of Superintending Engineer having experience in
distribution of electricity. The tenure will be initially for one year which shall be extendable up to
further four years or till attaining the age of 65 years whichever is earlier. However, each extension
shall be accorded for one year after performance review done by the Commission. The independent
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member can avail 12 days Casual Leave in a calendar year after taking prior approval of the
Chairman of CGRF.

The process of the appointment of the Independent Member of the Forum shall be initiated by the
Commission. The post of the Independent Member shall be advertised in the press and the website
of the Commission and selection shall be done after conducting personal interaction with the
candidate. The Distribution Licensee shall appoint the Independent Member selected by the
Commission with effect from the date as indicated by the Commission.

iv) Members as consumer and prosumer representatives shall be appointed by Licensee with the
consent of the Commission who have attained minimum age of 35 years and who have been
consumers /prosumers of Licensees. She/he should not be defaulter of electricity bills and has not
been ever convicted under section 135 of the Electricity Act 2003 and that there is no criminal case
pending against him in any Court.

17. Removal of Members

18.

19.

(1)

()

)

No person shall be appointed and/or be entitled to continue as a member if he/ she stands disqualified on
account of his/her:

(@) has been adjudged as insolvent; or
(b) has been convicted of an offence involving moral turpitude; or
(c) has become physically or mentally incapable of acting as such member; or

(d) has without reasonable cause refused or failed to discharge his functions for a period of at least
three months; or

(e) ceases to fulfil any of the conditions of his appointment as member; or

() has acquired such financial or other interest that can prejudicially affect his functioning as a
member; or

(g) has conducted himself in a manner or has so abused his position as to render his continuance in
office prejudicial to the public interest or to the objects and purposes of the Act.

(h) has been guilty of proved misbehaviour.
(i) has negligence towards his duties is established.

Provided that No Member of the Forum shall be removed from his office on the grounds specified in
Regulations 9 until such Member is given an opportunity to defend himself before an Enquiry Officer
appointed by the Commission and report of the Enquiry Officer has been made available to the person
proposed to be proceeded against. While appointing the Enquiry Officer, the Commission will also
specify whether the Independent Member can or can’t participate in proceedings of the Forum during
the course of enquiry.

Presiding officer of the forum

(1) The Chairperson of the Forum shall be the presiding officer of the Forum and shall exercise general
powers of superintendence and administrative control over his office including Members / Staff and
shall be responsible for the conduct of business of the office.

(2) In case the Chairperson is not present, the other Member who is next senior officer of licensee and
thereafter independent member nominated by the Commission shall act as Chairperson and shall
have a casting vote.

Tenure of Member

The Independent Member/ Members as consumer and prosumer representatives shall hold office for one
year which shall be extendable up to further four years or till attaining the age of 65 years whichever is
earlier. However, each extension shall be accorded for one year after performance review done by the
Commission. , provided such Member still fulfils the conditions of eligibility criterion of the Forum.

Provided further that no independent Member/ Members representing interest of consumer and prosumer
shall hold office for more than five (5) years or after attaining the age of sixty-five (65) years, whichever
is earlier.

A member of the Forum who is in the employment of the Distribution Licensee shall cease to be member
of the Forum on his transfer / resignation / superannuation or suspension / termination from the services.
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(4)

()

20.
@)

21.
(1)

()

3)

(4)

22.
(1)
()

23.
()

)

©)

(4)

Q)

By virtue of an appointment as an Independent Member/ Members as consumer and prosumer
representatives of the CGRF of a Distribution Licensee, the person shall not claim to be a permanent
employee of that Distribution Licensee.

The Independent Member/ Members as consumer and prosumer representatives of the Forum may tender
his resignation, by giving not less than three (3) months’ notice in writing to the Commission, which if so
decided by the Commission can be relaxed.

Voting and consensus

The quorum for the Forum meeting shall be three. Each member shall have one vote and in case of
equality of votes on any issue or resolution, the Chairperson shall have a casting vote.

In the event the quorum is not present; the Forum shall be adjourned to the next working day;

Provided that if at the adjourned meeting also, the quorum is not present, the Member present shall be
the quorum.

Remuneration

The Independent Member of the Forum shall be paid consolidated remuneration of Rs 30,000/- per
month . Independent member shall be entitled for TA/DA (as applicable to the level — 12 officer of UT of
J&K) for any official tour conducted by him and duly approved by the Chairman of CGRF.

The terms and conditions of service of a member of the Forum who is in the employment of the
Distribution Licensee shall be governed by the terms and conditions / service regulations of his
employment with such Licensee.

The member appointed amongst consumers/prosumers shall be honorary members only. They shall be
paid travelling expenses for attending sittings/hearings/meetings of forum by licensees.

The expenses of the Forum, including remuneration to all the members including the independent member
shall be borne by the concern licensee.

Vacancies
The Licensee shall ensure that none of the posts is kept vacant for more than 30 days.

In case of end of tenure of the Independent Member of any Forum, applications shall be invited at least
three (3) months prior to the end of tenure through advertisement in press and website of Commission and
selection shall be done after conducting personal interaction with the candidate:

Provided that in case of occurrence of any vacancy in the Forum for the post of the Independent Member
of any Forum, by reason of death, resignation or removal, the applications shall be invited, within one (1)
month from the date of occurrence of such vacancy.

Secretariat

The Distribution licensee shall, with the approval of the Commission, specify the human resource and
office space requirement. Necessary human resource and space shall be provided by the Licensee.

The Distribution licensee shall, at all times, provide human resource and office space required to the
forum. Distribution Licensee shall also provide the required secretarial assistance by way of deputation
of its staff to the forum.

The member appointed from the serving officers of the licensee shall act as the member secretary of the
Forum. There shall be a separate office of the forum and the staff of the forum shall work on full time
basis.

The staff of the Forum shall:
a) receive Grievances and Complaints;
b) receive any other documents which may be required to be filed with the Forum;
¢) maintain record of proceedings;
d) circulate matters to members of the Forum for directions and proper orders;
e) do all other acts and deeds in compliance with orders issued by the Forum; and
f) do all other acts and things require for the functioning and the proceedings of the Forum.

The office of the Forum shall remain open on all working days and shall observe the working hours of
the Licensee.
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(6)

24.

The Licensee shall meet all the costs and expenses of the CGRFs including the cost of establishment
and staff required to assist the Forum in the discharge of its functions under these Regulations. The
Licensee shall keep a separate record for these costs. These costs shall be recovered by the Licensee
through their Annual Revenue Requirement.

Particulars of the Forum to be widely published

(1) The name, location, e-mail address, telephone and fax numbers of the Forum (s), shall be widely

25,

published by the respective Distribution Licensee through newspapers from time to time, at least once in
each quarter, and shall be displayed on the website of the respective Distribution Licensees as well at all
the offices of the Distribution Licensee including the office of the Commission. Such particulars shall also
be intimated to the consumers through electricity bills by printing necessary message at appropriate place
on the energy bills. The Distribution Licensee shall also give wide publicity to these particulars through
electronic media. Further the Distribution licensee shall also publish a manual for consumers indicating
detailed procedure for handling consumer grievances and make it available in all offices of the licensee as
well as downloadable from its website.

CHAPTER IV
RIGHT TO APPROACH THE FORUM
Right to approach the Forum
(1) A Complainant can approach the Forum in the following events:
a) If the Licensee/IGR Cell fails to register a Complaint; or

b) If the Licensee fails to resolve a Complaint through their Internal Grievance Redressal Mechanism
in accordance with the Standards of Performance specified by the Commission; or

c¢) If the Consumer/Complainant is not satisfied with the Redressal of the Complaint (including
dismissal) even after taking up the issue at the level of division head/circle head or appropriate IGR
Cell.

(2) The Consumer may directly approach the Forum with a Complaint/Grievance at the office of the

Forum, which the Forum may forward to the Licensee for the necessary action. In case of urgency of
the issue involved, the Forum may initiate the procedure of addressing the Complaint/Grievance at its
level.

CHAPTER V
PROCEDURE FOR SUBMISSION AND REDRESSAL OF GRIEVANCES

26. Submission of Grievances

(1) The Complainant can submit his grievance either in person or through post, e-mail or fax giving the
particulars of his grievance preferably as specified in ANNEXURE - I:

Provided that the Forum shall take cognizance of any grievance submitted based on the merit of the
case and will not reject any grievance for the sole reason of its not having been submitted in the
specified format;

Provided further that the Distribution Licensee shall, in its website, upload the format set out in
ANNEXURE - | to these Regulations in word form so as to enable consumers, at their option, to
submit their Grievance in electronic form;

Provided also that all enclosures to such Grievance submitted in electronic form shall be submitted in
scanned form;

Provided also that submission of Grievance in electronic form shall be as per the rules and procedures
as may be laid down by the Commission from time to time.

(2) The Complainant may also submit his grievance at the nearest office of the concerned Distribution
Licensee, including Complaint Cell / Call Centre, if any, set up by the Distribution Licensee, where
there would be a designated officer officiating as nodal officer to monitor and ensure that the
complaints received in respective offices are forwarded to the Forum as per timelines specified under
these Regulations.

(3) The designated Nodal Officer at each of the respective office of the Distribution Licensee shall accept
the grievances from complainants falling within the jurisdiction of the Forum and the grievances along
with other supporting documents, so received, shall forward to the relevant Forum within the next 2
(two) working days by way of fastest available means.
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(4) The Complainant shall be issued acknowledgement of the receipt of grievance, bearing a serial
number and date, by the respective office, provided that in case of receipt of grievance:

@ in person, the acknowledgement shall be issued immediately;

(b) by post, e-mail or fax, the acknowledgement shall be despatched latest by the next 2 (two)
working days:
Provided further that in case of receipt of grievance in the respective office, the contact details of the
appropriate Forum shall be supplied along with the acknowledgement by the next working day;

Provided also that where the Grievance is submitted by email to the Forum, acknowledgement of the
receipt of the Grievance shall be by return email as promptly as possible, but not later than two (2)
working days.

27.  Prioritization of complaints

(1) As far as is possible and practical, the grievances shall be prioritized for redressal based on the
following priority order: -
i.  non-supply

ii.  disconnection of supply

iii.  new service connection

iv. meter-related issues

v.  billing-related issues

vi.  other issues;

Provided that it should be ensured that all grievances are disposed of within the timelines specified
under these Regulations.

28. Limitations/ pre-conditions for submission of grievance —

(1) A Complainant shall not be entitled to approach the Forum in any of the following cases:

i) In cases where proceedings in respect of the same matter and between the same Complainant and
the Licensee, are pending before any court, tribunal, arbitrator or any other authority, or a decree or
award or a final order has already been passed by any such court, tribunal, arbitrator or authority;

ii) In cases which fall under Sections 126, 127, 135 to 139, 152 and 161 of the Act;

iii) Complaints/Grievances which are:

a) frivolous, vexatious, malafide;

b) without any sufficient cause;

c) there is no prima facie loss or damage or inconvenience caused to the Complainant.

Provided that no Complaint/Grievance shall be rejected unless the Complainant has been given an
opportunity of being heard.

1. The Complainant, either directly or through his duly authorised representative, can submit his / her
Grievance to the appropriate Forum under whose jurisdiction his / her connection exists or a
connection has been applied for.

2. On receipt of complaint made under sub-regulation (1) of regulation 15 of this Regulation, the
Forum may, by order under intimation to the Complainant, allow the complaint to be proceeded with
or rejected:

Provided that no grievance shall be rejected, unless the Complainant has been given an opportunity
of being heard.

Where a complaint is allowed to be proceeded with under sub-regulation (1) of regulation 15, the
Forum shall proceed with the complaint in the manner provided under these Regulations.

29. Process

(1) The Forum shall forward a copy of the Grievance to the Nodal Officer designated by the
Distribution Licensee, within three (3) working days of receipt of the Grievance, for redressal or to
file its reply to the Grievance.

(2) The Nodal Officer shall act as the co-ordinator for filing of reply, making submissions, providing
issue-wise comments on the Grievance, submitting compliance status/reports, etc., before the Forum
and/or the Electricity Ombudsman, as the case may be.

(3) The Nodal Officer shall furnish paragraph-wise comments to the Forum on the Grievance within seven (7)
working days (for Grievance related to non-supply, connection, re-connection or disconnection of supply) or
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fifteen (15) working days (all other Grievances) of receipt of the copy of Grievance from the Forum or within
such other time as it may be directed, failing which the Forum shall proceed on the basis of the material
available on record;

Provided that the Forum may grant extension of maximum seven (7) days to the Licensee for
submission of reply on case-to-case basis, except in case of Grievance related to non-supply, connection, re-
connection or disconnection of supply, wherein no extension may be granted for submission of reply.

(4) The Forum may call for any record from the respondent party or from the Complainant as is relevant for
examination and disposal of the Grievance, and both the parties shall be under obligation to provide such
information, document or record as the Forum may call for;

Provided that where a party fails to furnish such information, document or record and the Forum is satisfied
that the party in possession of the record is withholding it deliberately, it may draw an adverse inference.

(5) The Forum may within its discretion disallow any representative to appear before it in any case, for reasons
to be recorded in writing, on account of breach of the terms of the undertaking or misconduct or failure in
providing proper assistance to the Forum.

(6) Any party appearing through a representative, shall be bound by the acts or omissions of such representative;

Provided that such representative shall not be permitted to withdraw any complaint or claim or any
part thereof on behalf of the party without producing written consent from the party allowing him for
withdrawal of the complaint or claim or part thereof.

(7) Any party shall not be bound by an act of any representative where it is shown to the satisfaction of the
Forum that the representative committed any act of fraud, which adversely affected interest of the party
concerned.

(8) The Forum shall be guided by the principles of natural justice.

(9) The Forum shall not be bound by the Code of Civil Procedure, 1908 (5 of 1908) or the Indian Evidence Act,
1872 (1 of 1872) as in force from time to time.

(10) The Commission may direct the concerned Forum, in writing and with reasons, to take up any matter,
provided that the same falls within the jurisdiction of the Forum.

(11) The Forum may, at its discretion, designate any person whom the Forum considers appropriate to, -
(i) Present the case of a party which cannot afford to engage its representative, or
(ii) act as amicus curiae to assist the Forum in its proceedings.
30. Inspection

(1) The Forum can also engage a third-party (other than the Licensee) at the instance and request of the
Complainant, to undertake inspection and obtain an independent report;

Provided that the Forum shall record the reasons for the need for such third-party inspection, which
should generally be resorted to rarely and keeping in view the special circumstances of a case;

Provided further that the expenses of such third-party inspection, except expenses of inspection at the
request of the Complainant, shall be borne by the Licensee, and to the extent reasonable and justifiable,
such expenses shall be allowed as pass-through expense in the determination of tariff in accordance
with the relevant Regulations of the Commission;

Provided also that in case inspection is taken up at the request of the Complainant, the expenses shall
be deposited in advance by him, which may or may not be refunded by the Licensee depending on
whether the Grievance is found to be of substance or not.

31. Promotion of settlement by conciliation

(1) The Forum may in appropriate cases call the designated officer or the concerned officer of the
licensee, as the case may be, for negotiations in order to seek redressal of the grievance filed
before it and if the matter is settled through negotiations, it may be recorded as a decision and
conveyed to the Complainant and the licensee by the order of the Forum. Subsequent to such
settlement of case, the consumer shall have no right to file a representation to the Ombudsman in
that matter.

32. Hearing of representations

(1) Where the Forum comes to the conclusion that the Complainant and the designated officer or the
concerned officer of the licensee, as the case may be, are required to be heard for redressal of a
grievance due to failure of conciliation process, the Forum shall call the Complainant and the
designated officer or the concerned officer, as the case may be, with the details of the case and
documents, if any, as may be necessary.

(2) Where the Complainant or the Licensee or their representative fails to appear before the Forum on
the date fixed for hearing, the Forum may decide the Grievance ex-parte;
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Provided that no adjournment shall ordinarily be granted by the Forum unless sufficient
cause is shown and the reasons for the grant of adjournment have been recorded in writing by the
Forum;

Provided also that the Forum may make an order as to the cost, occasioned by the
adjournment, to be paid by the defaulting party to the non-defaulting party and / or to the Forum.

33. Interim Order

(1) Notwithstanding the provisions of Regulations, the Forum may pass such interim Orders,
pending the final decision on the Grievance, on the request of the Complainant;

(2) Provided that the Forum shall have the powers to pass such interim Order in any proceeding,
hearing or matter before it as it may consider appropriate, if the Complainant satisfies the Forum
that prima facie, the Distribution Licensee has threatened or is likely to remove or disconnect the
electricity connection, and has or is likely to contravene any of the provisions of the Act or any
Rules and Regulations made there under or any Order of the Commission, provided that, the
Forum has jurisdiction on such matters;

Provided further that such interim Order shall be issued within 10 days of receipt of Grievance;

Provided also that in case of disconnection related to billing dispute, the Forum may provide interim relief
to the consumer by directing the Distribution Licensee not to disconnect the supply, only if the consumer
deposits 50 percent of the disputed amount;

Provided also that, except where it appears that the object of passing the interim Order would be defeated
by delay, no such interim Order shall be passed unless the opposite party has been given an opportunity of
being heard.

34. Issuance of Order

(1) After considering the Grievance submitted by the Complainant, issue-wise comments on the Grievance
submitted by the Distribution Licensee and all other records available, and after affording reasonable
opportunity of being heard to the parties, the Forum shall complete the proceedings and pass appropriate
order for redressal of the Grievance within the time specified in Regulations.

(2) If, after the completion of the proceedings, the Forum is satisfied after voting that any of the allegations
contained in the Grievance is correct, it shall issue an order to the Distribution Licensee directing it to do
one or more of the following things in a time bound manner, namely:

(a) Remove the cause of Grievance in question;

(b) Return to the Complainant the undue charges paid by the Complainant and same to be adjusted in
subsequent bills return to the Complainant the undue charges paid by the Complainant along with
interest, at the rate equal to Bank Rate declared by the Reserve Bank of India prevailing during the
relevant period / Short Term Prime Lending Rate of the State Bank of India as on 1st April of the
financial year for the period for which the undue disputed amount was withheld by the licensee;

(c) Pay such amount as may be awarded by it as compensation to the Complainant as specified by the
Commission in the standards of performance of Distribution Licensees;

Provided that in no case shall any Complainant be entitled to indirect, consequential, incidental,
punitive, or exemplary damages, loss of profits or opportunity;

(d) Any other order, deemed appropriate in the facts and circumstances of the case;

Provided that the Forum may order partial relief to the Complainant under appropriate
circumstances, duly recorded with proper justification.

(3) Every Order made by the Forum shall be a reasoned Order either in Hindi or English and signed by the
Members conducting the proceedings;

Provided that where the Members differ on any point or points, the opinion of the majority shall be the
Order of the Forum;

Provided further that the opinion of the minority shall however, be recorded and form part of the Order,
and shall be issued along with the Order passed by the majority.

(4) A certified copy of the Order passed by the Forum shall be communicated to the parties within three
days of such Order. A certified copy of every order passed by the Forum shall be delivered to the parties
and Electricity Ombudsman. The orders be also uploaded on the website of the licensee.
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(5) In the event of a grievance being disposed of after the specified maximum period, the Forum shall
record, in writing, the reasons for the same at the time of disposing the said grievance under intimation to
the Ombudsman.

(6) The Forum shall ensure that all Orders are consistent with the Commission’s Regulations and Orders;

Provided that the Order issued by the Forum shall specifically mention the applicable Regulations and
Orders based on which its Order has been passed;

Provided further that the Forum on its own shall not interpret and rule beyond the applicable Regulations
and Orders.

(7) In case any issue is not fully covered in the Commission’s Regulations or Orders, the issue shall
necessarily be referred to the Commission for its guidance.

(8) No act or proceeding of the Forum shall be deemed to be invalid by reason only of some defect in
the constitution of the Forum or by reason of the existence of a vacancy among its Members.

(9) Any person aggrieved by an order of the Forum, including the Distribution Licensee, may apply for a
review of such Order within thirty (30) days of the date of the order to the same Forum, under the
following circumstances:

(a) Where no appeal or Representation has been preferred;
(b) on account of some mistake or error apparent from the face of the record,;

(c) upon the discovery of new and important matter or evidence which, after the exercise of due
diligence, was not within his knowledge or could not be produced by him at the time when the order
was passed.

(10) Anapplication for such review shall clearly state the matter or evidence which, after the exercise
of due diligence, was not within his knowledge or could not be produced by him at the time when the
order was passed or the mistake or error apparent from the face of the record.

(11) The review application shall be accompanied by such documents, supporting data and statements
as the Forum may determine.

(12) The review shall be heard by the same bench that has issued the original Order that is subject to
review;

Provided that in case the review has to be heard by a different bench, on account of retirement
/ demission of office of Member/s who passed the original Order, the review application shall be
processed only after obtaining the permission of the Electricity Ombudsman.

(13) When it appears to the Forum that there is no sufficient ground for review, the Forum shall reject
such review application;

Provided that no application shall be rejected unless the applicant has been given an opportunity
of being heard.

(14) When the Forum is of the opinion that the review application should be granted, it shall grant the
same;

Provided that no such application will be granted without previous notice to the opposite side or
party to enable him to appear and to be heard in support of the order, the review of which is applied
for.

35. Compliance of the order of the forum

(1)  The Order passed or direction issued by the Forum shall be implemented or complied by the
Distribution Licensee or the person required by the order or direction to do so within 60 days or
within such shorter period as may be directed by an order made by the Forum, from the date of
receipt of the order. In appropriate cases, considering the nature of the case, the Forum, upon the
request of the licensee, may extend the period for compliance of its order up to a maximum of
three months.

2 The concerned officer of the licensee shall furnish a compliance report of the order of the Forum
within seven days from the date of compliance, to the Forum and to the complainant. The Forum
shall keep a record of the compliance of its orders and review the same every month.

3) In case of non-compliance of its orders, the Forum shall take up the matter with the higher
authorities of the licensee for compliance.
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Provided that intimation of such compliance shall be made to the Forum and the Complainant
within seven (7) working days from the date of compliance.

4) Non-compliance of the Order of the Forum shall be treated as violation of the Regulations of the
Commission and accordingly liable for action under Sections 142 and 146 of the Act.

Representation against the Forum’s order

A complainant may prefer a representation before the Ombudsman appointed/ designated by the
Commission under the following circumstances: -

(a) if the complainant is aggrieved by the non-redressal of the grievance by the Forum within the period
specified,

(b) if the complainant is not satisfied with the order passed by the Forum, and
(c) if the complainant is aggrieved by the non-implementation of the Forum’s order, by the licensee

The Forum may settle any grievance in terms of an agreement reached between the parties at any stage of
the proceedings before it and there shall be no right of representation before the Ombudsman against such
an order.

Reporting requirements
The distribution licensee shall set up a mechanism for monitoring of the grievance Redressal.

The Forum shall, within 7 days of the close of the quarter to which it relates, submit a quarterly report on
disposal of grievances to the licensee, Commission and Ombudsman.

The quarterly report should be submitted in accordance with the format as specified in ANNEXURE 11
or any other format as prescribed by the Commission from time to time.

The Forum shall, within 45 days of the close of the financial year to which it relates, also furnish a yearly
report containing a general review of the activities of the Forum during the financial year to the licensee,
Ombudsman and the Commission.

The forum shall also conduct from time to time (at least once in every quarter) consumer awareness Vis-a-
vis public interaction programme, explaining to the consumers their rights as consumers serviced by the
licensee. The Licensee shall also participate in such programme and facilitate the Forum and bear the
expenditure in arranging such programmes.

Chapter VI
OMBUDSMAN
Qualifications, terms of appointment and removal of Ombudsman

The Commission may from time to time appoint or otherwise designate such person or persons as the
Commission may consider appropriate as the Electricity Ombudsman or Ombudsmen to discharge the
functions under Sub-section (7) of Section 42 of the Act.

The Commission may appoint or designate Electricity Ombudsman or Ombudsmen separately for each
Licensee or a Common Electricity Ombudsman or Ombudsmen for two or more Distribution Licensees
considering factors such as the number of representations received, disposal of representations within the
specified time limit, ease of access for the consumers and the geographical area.

The Commission shall invite applications through public advertisement for the appointment of the
Ombudsman, and shall also form a Selection Committee of following members:

a) One member to be MD from each utility for respective Ombudsman;
b) One member to be Director Finance from each Utility for respective Ombudsman;
c) One member to be Secretary of JERC for UTs of J&K and UT of Ladakh.

for recommending names for the appointment of the Ombudsman by the Commission.

Provided that in case of superannuation or end of tenure of the Electricity Ombudsman, applications shall
be invited at least six (6) months prior to the date of superannuation or the end of tenure, as the case may
be:

Provided further that in case of occurrence of vacancy for the post of Electricity Ombudsman, by reason
of death, resignation or removal, the applications shall be invited, within one (1) month from the date of
occurrence of such vacancy.
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The Ombudsman appointed by the Commission shall be a person of integrity, repute and standing
preferably in the electricity sector having experience in any of the areas viz Law, Management,
Engineering, Finance, Economics, Commerce, Public Administration who has served at the level of Joint
Secretary to the Government of India or equivalent or as Additional District Judge or
Superintending Engineer in the Government of India / State Government/State Power utilities or
equivalent or General Manager in Schedule ‘A’ Central Public Sector Undertaking (CPSU) or equivalent
in any public or private sector undertaking or a non-governmental organization whose level of experience
in the opinion of the Commission can be treated as comparable to the aforesaid.

Notwithstanding anything above, the Commission may designate any of its Officers to act as the
Ombudsman.

The Electricity Ombudsman appointed/ designated shall remain in office for a period of 3 years from the
date he joins his office. The period of appointment may be extended further up to 3 years at the discretion
of the Commission.

Provided that no Electricity Ombudsman appointed/designated shall hold Office as such after he has
attained the age of sixty-five years.

The Ombudsman shall, before entering upon his office, make and subscribe to, before the Chairperson of
the Commission, an oath of office and secrecy in such manner and form as may be determined by the
Commission.

The Electricity Ombudsman appointed may be paid a fixed fee of Rs 60000/- per month. Additionally, the
Electricity Ombudsman shall be entitled for TA/DA while out on duty as eligible to Class | officers of the
rank of Joint Secretary in the Central Government.

The Electricity Ombudsman shall be entitled for the Conveyance Allowance of Rs 10,000 - /per month
and Telephone allowance up to a maximum of Rs 2500/ per month and shall be reimbursed as per actual
bill. The Electricity Ombudsman shall be entitled for 12 days Casual Leave in calendar year after taking
prior approval of the Commission.

The post of Ombudsman being a full-time post, he shall devote his whole time to the affairs of the Office
of the Ombudsman, and shall not hold any office of profit during his tenure.

The Electricity Ombudsman may relinquish his office by giving in writing to the Commission a notice or
paying three months consolidated emoluments. Similarly, if the Ombudsman is removed by the
Commission, the Commission shall give prior notice in writing of not less than three (3) months to the
Ombudsman.

Office of Ombudsman

The Ombudsman’s Office shall be located at such place as may be decided by the Commission.

Provided that the Ombudsman may hold hearings or proceedings at various places, within his
jurisdiction, in order to expedite the disposal of representations received before him.

The Electricity Ombudsman shall be provided with a Secretariat of 3 personnel as shown in table below,
taken on deputation from UT Government/ State Government / Central Government / Government
Undertakings or public utilities. Expenses on this shall be included in the concerned licensee’s budget.
The establishment of the Secretariat shall be subject to the approval of the UT Government pending
which officers / staff for this will be drawn from the existing staff of the licensees and placed on duty in
the Office of the Ombudsman. The salary of such staff shall continue to be borne by the concerned
licensee. Necessary instructions on this matter shall be issued by the Commission.

Staff in the Office of Ombudsman

Name of the post staff Strength Pay scale
Assistant Director (Technical) 1 50700-160600
Clerk-cum-Computer Operator 1 29200-92300

Orderly 1 14800-47100

)

(4)

The name, location, email address and telephone numbers of the Ombudsmen shall be widely publicised
through newspapers and displayed on the websites and the offices of the licensees and the Commission,
and shall be intimated to the consumers through electricity bills. These may also be publicised through
electronic media.

No person shall be appointed and/or be entitled to continue as an Ombudsman if he/ she stands
disqualified on account of his/her

(a) has been adjudged as insolvent; or
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(b) has been convicted of an offence involving moral turpitude; or
(c) has become physically or mentally incapable of acting as such Ombudsman; or

(d) has without reasonable cause refused or failed to discharge his functions for a period of at least three
months; or

(e) ceases to fulfil any of the conditions of his appointment as Ombudsman; or

() has acquired such financial or other interest that can prejudicially affect his functioning as
Ombudsman; or

(g) has conducted himself in a manner or has so abused his position as to render his continuance in
office prejudicial to the public interest or to the objects and purposes of the Act.

(h) has been guilty of proven misbehaviour.

Provided that the Electricity Ombudsman shall not be removed from his office, unless the Commission,
has, on an enquiry, held by the Commission concludes that the Electricity Ombudsman ought, on such
ground or grounds, be removed.

Representation to the Electricity Ombudsman

Subject to these Regulations, a representation to be made to the Electricity Ombudsman shall be as per
Annexure 111 and shall contain —

(@  beinwriting,

(b)  be signed by the consumer,

(c)  disclose the name and address of the Consumer/ Licensee,

(d) contain the details of the Grievance including the award of the Grievance Redressal Forum of the

Licensee, and

(e)  contain details of Complaint/Grievance made to any other authority/ court of law.

The Electricity Ombudsman may accept a representation that does not comply with Regulations at his
discretion.

The Ombudsman shall acknowledge the receipt of the Representation in the following manner:
a) Immediately on submission if the Representation is delivered personally; or

b) By Post / email within two (2) working days of receipt of the Representation if the same is received
through post / courier / email.

The Ombudsman, while issuing acknowledgement, shall assign a unique case number and date to each
Representation accepted by it.

The Ombudsman shall maintain true and correct records of all Representations received from time to
time.

Pre-conditions/limitations for entertaining complainant’s representation

The representation may be entertained by the Ombudsman only if all of the following conditions are
satisfied that: -

(@) it has been filed by the complainant being the aggrieved consumer or the association representing the
consumer/s;

(b) the complainant has, before making a representation to the Ombudsman, approached the Forum
constituted under sub-section (5) of section 42 of the Act, for redressal of his grievance;

(c) the representation by the complainant, in respect of the same grievance, is not pending in any
proceedings before any court, tribunal or arbitrator or any other authority or a decree or award or a final
order has not been passed by any such court, tribunal, arbitrator or authority;

(d) the representation is not in respect of the same cause of action which was settled or dealt with on
merits by the Ombudsman in any previous proceedings whether or not received from the same
complainant or along with one or more complainants or one or more of the parties concerned with the
cause of action;

(e) the complainant is not satisfied with the redressal of his grievance by the Forum or the Forum has
rejected the grievance or has not passed the order within the time-limit specified; or the licensee has not
implemented the Forum’s Order;

(f) the complainant has filed the representation before the Ombudsman within 30 days from the date of
receipt of the decision of the Forum or the date of expiry of the period within which the Forum was
required to take the decision or the date of expiry of the period within which the distribution licensee was
required to implement Forum’s order whichever is applicable:

Provided that the Ombudsman may entertain a representation after the expiry of the said period of thirty
days if the Ombudsman is satisfied that there is sufficient cause for not filing it within that period;
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(9) the representation of the complainant does not fall under sections 126, 127, 135 to 139, 152 and 161 of
the Act.

(2) Subject to the provisions of the Act and this Regulation, the Ombudsman’s decision as to whether the
representation is fit and proper for being considered by it or not, shall be final.

(3) The Ombudsman may reject the representation at any stage if it appears to him that the representation is -
(a) frivolous, vexatious, malafide;
(b) without any sufficient cause;
(c) there is no prima facie loss or damage or inconvenience caused to the complainant:

Provided that the decision of the Ombudsman in this regard shall be final and binding on the complainant
and the distribution license:

Provided further that no representation shall be rejected in respect of sub-clauses (a), (b) and (c) unless
the complainant has been given an opportunity of being heard.

(4) For the purpose of facilitating settlement of the representation, the Ombudsman may follow such
procedures, as he may consider appropriate.

(5) When a representation is settled through mediation of the Ombudsman, the Ombudsman shall make a
recommendation which he thinks fair in the circumstances of the case and shall send the copies of the
recommendation to the complainant and the licensee.

(6) If the complainant and the licensee accept the recommendations of the Ombudsman, they will send a
communication in writing, within 15 days of the date of receipt of the recommendations, stating clearly
that the settlement communicated is acceptable to them, in totality, in terms of the recommendations made
by the Ombudsman, and are in full and final settlement of the representation.

(7) The Ombudsman shall make a record of such an agreement in his order and thereafter close the case.
42. Jurisdiction

(1) The territorial jurisdiction of the Ombudsman shall extend to the whole or part of the UT of J&K and UT
of Ladakh. Provided that where the Commission, by order, appoints or designates more than one
Ombudsman, it shall define the territorial jurisdiction of each Ombudsman in such order.

43. Power and Functions of the Ombudsman for redressal of grievances of consumers
(1) The Ombudsman shall have the following powers and duties:

a) To receive Representations, consider such Representations and facilitate settlement by agreement,
through conciliation and mediation between the Licensee and Complainant, and pass an order in accordance
with these Regulations where such conciliation is not reached.

b) The Ombudsman shall in the first instance act as a counsellor and mediator in matters which are the
subject matter of the Representation.

¢) The Ombudsman shall exercise general powers of superintendence and control over its office and shall
be responsible for the conduct of business thereat.

d) Ombudsman may also entertain a representation after the expiry of the prescribed period of 30 days, if
the Ombudsman is satisfied that there is sufficient cause for not filing it within that period. In such cases the
Ombudsman shall record the reasons for entertaining the representations in its order.

e) Upon request of the Complainant, the Ombudsman may issue such interim orders at any stage during
the disposal of the representation as it may consider necessary.

44, Promotion of settlement by conciliation

(1) As soon as it may be practicable to do so, but not later than seven days from the date of receipt of the
representation, the Ombudsman shall serve a notice to the concerned officer of the licensee named in the
representation along with a copy of the representation and endeavour to promote a settlement of the
representation by mutual agreement between the complainant and the licensee through conciliation or
mediation.

(2) The notice to the Licensee served under Regulation 36 (1) above shall specify the time period within
which the Licensee is required to respond to the Representation, and this time period shall be such as to
allow the Ombudsman to settle the matter by conciliation or mediation within 30 days from the date of
receipt of the Representation.

45, Hearing of representations
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(1) After registering the representation, the Ombudsman, within seven days of registration, shall call for
records relating to the representation from the concerned Forum and the concerned Forum shall send the
entire records, within seven days from the date of receipt of such notice, to the office of the Ombudsman.

(2) The Ombudsman may require the licensee or any of the officials, representatives or agents of the licensee
to furnish documents, books, information and data as may be required to decide the representation and the
licensee shall duly comply with such requirements of the Ombudsman.

(3) Where the representation is not settled by agreement within a period of 30 days from the date of receipt of
the representation or within such extended period as the Ombudsman may deem fit duly considering the
overall time limit specified, the Ombudsman may determine the manner, the place, the date and the time
of the hearing of the matter as the Ombudsman considers appropriate.

(4) The Ombudsman may hear the parties and may direct the parties to submit written statements or
submissions in the matter.

(5) A complainant, distribution licensee or any other person, who is a party to any proceedings before the
Ombudsman, may either appear in person or authorise any person to present his case before the
Ombudsman and to do all or any of the acts for the purpose.

(6) Where the complainant or the licensee or their representative is unable to appear before the Ombudsman
on the date fixed for hearing on more than two occasions consecutively the Ombudsman may, for reasons
to be recorded, dispense with the presence of such person and, reject or decide the representation ex-parte.

(7) No adjournment shall ordinarily be granted by the Ombudsman unless sufficient cause is shown and the
reasons for grant of adjournment have been recorded in writing by the Ombudsman.

(8) The Ombudsman may make such orders as to the cost, occasioned by the adjournment, to be paid by the
defaulting party to the non-defaulting party and/or to the Ombudsman.

46. Ombudsman Power to issue Interim Order

(1) Upon the request of the complainant, the Ombudsman may issue such interim orders at any stage during
the disposal of the representation as it may consider necessary:

a. Provided that the Ombudsman shall have the power to pass such an interim order in any proceeding,
hearing or matter before it, as it may consider appropriate if the complainant satisfies the Ombudsman
that prima facie the distribution licensee has threatened or is likely to remove or disconnect the
electricity connection, and has or is likely to contravene any of the provisions of the Act or any rules and
regulations made thereunder or any order of the Commission, provided that, the Ombudsman has
jurisdiction on such matters:

b. Provided further that, except where it appears that the object of passing the interim order would be
defeated by delay, no such interim order shall be passed unless the opposite party has been given an
opportunity of being heard.

(2) The Ombudsman shall be guided by the principles of natural justice, and subject to the other provisions of
these Regulations, the Ombudsman shall have power to regulate its own procedure.

(3) No party can file an appeal before the Commission against the order passed by the Ombudsman.
However, this is without prejudice to the rights of the complainant and the licensee to seek appropriate
remedy against the order passed by the Ombudsman before appropriate bodies.

(4) The Ombudsman may, at any time, after affording an opportunity of being heard, review his Order, either
on his own motion or on an application of any of the parties to the proceedings, within 30 days of the
Order on —

a) the discovery of new and important matter of evidence which, after the exercise of due diligence,
was not within his knowledge, or could not be produced by him at the time the order was made;

b) on account of some mistake or error apparent from the face of record,;
c) for any other sufficient reasons.

(5) The Ombudsman shall pass the review order within a maximum period of 45 days from the date of receipt
of the review application or initiation of Suo- Moto review by the Ombudsman:

Provided that in the event of issuance of review order after the maximum period specified above, the
Ombudsman should record in writing, the reasons for the delay in the review order.

(6) The Ombudsman shall be guided by such factors which in the opinion of the Ombudsman are necessary in
the interest of justice and shall ensure transparency while exercising its powers and discharging its
functions in compliance with the principles of natural justice:

Provided that the Ombudsman shall not be bound by the Code of Civil Procedure, 1908 (5 of 1908) or the
Indian Evidence Act, 1872 (1 of 1872) as in force from time to time.

47. Issuance of Order
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(1) The Ombudsman shall pass a written speaking order giving reasons for all his findings and stating the
nature of the reliefs to which the complainant is entitled as per the order.

(2) The Ombudsman shall pass an order as early as possible, but in any case, within 45 days from the date of
receipt of the representation and where there is delay in the disposal of a representation within the said
period, the Ombudsman shall record the reasons for such delay.

(3) The order passed by the Ombudsman shall set out -

(a) issue-wise decisions;

(b) reasons for passing the order;

(c) reasons for vacation of the interim Order, if any, made under  regulation 36 and its impact;
(d) directions, if any, to the distribution licensee or complainant, and

(e) any other order, deemed appropriate in the facts and circumstances of the case.

(4) A copy of the order shall be sent to the parties and also to the concerned Forum for information within
one week from the date of such order.

48. Reporting requirements

(1) The Ombudsman shall, within 7 days of the close of the period to which it relates, submit to the
Commission a quarterly report on all the representations filed before it.

(2) The report shall cover-

(a) facts of the representations;

(b) responses of parties in brief;

(c) opinion of the Ombudsman on the compliance of Distribution Performance Standards by the licensee;
(d) key directions issued to the licensee and/ or to the consumer in the order; and

(e) compliance of order by the licensee and/ or to the consumer.

(3) The Ombudsman shall also furnish a quarterly report to the Commission as per Annexure-1V of these
Regulations.

(4) The Ombudsman shall within 45 days of the close of the financial year to which it relates also furnish a
yearly report containing a general review of the activities of the Ombudsman’s office during the financial
year to the Commission and the State Government.

Reports received by the Commission as per Clause 7.54, 7.55 and 7.56 above shall be placed on the
Commission’s website.

49. Inspection of Records and Supply of Certified Copies

(1) The Complainant and the Licensee shall be entitled to obtain certified copies of the orders, decisions,
directions and reasons in support thereof given by the Ombudsman in respect of the Representation.

(2) Any person/Consumer shall be entitled to a copy of the orders of the Ombudsman subject to the payment
of reasonable cost and compliance with other terms, as the Ombudsman may direct.

50. Information on Website

(1) The information about the Ombudsman and other details such as the date of next hearings, the order(s)
passed by the Ombudsman for the consumers/ complainants etc. shall be available on the Commission’s
website. The Ombudsman shall keep all such information updated from time to time.

51. Power to Call for Information

(1) For the purpose of carrying out its duties, the Ombudsman may require either party to furnish any
information or certified copies of any document relating to the subject matter of the Representation,
which is or is alleged to be in the knowledge or possession of such party, within 30 days of such request:

Provided that in the event of failure of a Licensee to comply with the requisition without any sufficient
cause, the Ombudsman may, if he deems fit, proceed to settle the case on the basis of available records.
Ombudsman shall notify the Commission regarding the query.

(2) The Ombudsman may also direct the Licensee to undertake an inspection or engage a third party to
undertake such inspection, as may be required for expeditious disposal of the Representation and redressal
of the Grievance.

52. Suo Moto Powers of the Commission

(1) The Commission shall have the power to take Suo moto cognisance of any matter that is pending before
or has been disposed of by the Ombudsman, where it deems fit to do so. The Commission may, where it
exercises its powers under this Regulation, pass orders reversing the orders of the Ombudsman:
Provided that the Commission shall not reverse the orders of the Ombudsman or take cognisance of a
dispute pending before the Ombudsman unless it makes a reasoned order in writing to that effect.
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)

53.

54.

55.

Where the Commission takes cognizance of a dispute pending before the Ombudsman under clause (i)
above, the Ombudsman shall not pass any further orders in regard to the matter, and the matter shall be
decided finally by the Commission.

The Commission shall have the same powers and functions as the Ombudsman under these Regulations in
relation to any matter over which it takes Suo moto cognizance.

Provided, however, that the Commission may by order confer upon itself additional powers as may be
necessary for it to effectively decide any matter of which it has taken Suo moto cognizance under this
Regulation.

CHAPTER VII
Consumer Advocacy

Supply of copies of these Regulations
Upon receiving a request, the Distribution Licensee shall ensure that copies of these Regulations are made
available to the consumers on payment of a cost, which shall not be more than the cost of photocopying.
Submission of Report

The Fora and Electricity Ombudsman shall maintain true and correct records of all Grievances and
representations received by them from time to time and make available such records for inspection by the
Commission as the Commission may require.

Language of the Fora and Electricity Ombudsman

The filing of the Grievance/representation and the proceedings of the Fora and of the Electricity
Ombudsman shall be in English or in Hindi.

56. A Consumer Advocacy Cell

1.

A Consumer Advocacy Cell may be instituted and funded by the Commission at each Electricity
Ombudsman’s office for capacity building of Consumer Representatives and CGRF by conducting
workshops, training, seminars and issue of quarterly magazines for enhancing consumer awareness.

The Consumer Advocacy Cell at each Electricity Ombudsman’s office shall function under the

supervision of the respective Electricity Ombudsman and overall supervision of the existing Consumer

Advocacy Cell established within the Commission.

The Commission shall allocate an appropriate Budget for the Consumer Advocacy Cell at each Electricity

Ombudsman’s office in March month of each Year for the Financial Year commencing from April of that

year.

Each Electricity Ombudsman shall provide the appropriate funds from within the allocated budget to each

Forum within his jurisdiction for improving consumer awareness by inter-alia, conducting workshops,

training, Seminars and issue of quarterly magazines.

The Consumer Advocacy Cell established within the Commission shall also perform the following

additional functions:

(a) Evaluate the performance of the various Fora and Electricity Ombudsman on quarterly
basis, in terms of details submitted in the quarterly Reports in accordance with Regulation 50;

(b) Half-yearly review of grievances, representations and reports submitted by the Fora and the
Electricity Ombudsman;

(c) Advise the Commission on improvements to be made in the Regulations based on review of reports
submitted by the Fora and Electricity Ombudsman and the results of the consumer satisfaction
survey conducted periodically by the Distribution Licensees;

(d) Analysis of reports submitted by the Distribution Licensee with regard to levels of performance
achieved with respect to Standards of Performance of Distribution Licensees;

(e) Taking feedback of the consumers on the performance of the respective Forum;

(f) Advise the Distribution Licensee on the creation of the web-based portal for submission of
Grievances;

(9) Advise the Distribution Licensee on the consumer satisfaction survey to be undertaken once in every
two (2) years.

Chapter VIII
MISCELLANEOUS

57. Commission’s Power of Superintendence & Control
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Date*:

1. Name of the Complainant:

2. Full

(1) The Commission shall have the general powers of superintendence and control over the Forum and
Ombudsman and for this purpose may call for any record from the Forum/Distribution
Licensee/Ombudsman and issue appropriate orders/directions thereupon. The Forum/Distribution
Licensee/Ombudsman shall duly comply with such directions as the Commission may issue from time
to time.

58. Powers to remove difficulties

(1) Ifany difficulty arises in giving effect to any of the provisions of these Regulations, the Commission may
initiate Suo moto and by general or special order, direct the Licensee to take suitable action, not being
inconsistent with the Electricity Act, 2003, which appears to it to be necessary or expedient for the
purpose of removing difficulties.

(2) The Licensee may make an application to the Commission and seek suitable orders to remove any
difficulties that may arise in the establishment of the Forum as per these Regulations.

59. Power to issue practice directions

(1) Subject to the provisions of the Act, The Commission may from time-to-time issue orders and practice
directions in furtherance of these Regulations.

60. Power to Amend
(1) The Commission may, at any time, vary, alter, modify or amend any provision of these Regulations.
61. Repeal and Savings

(1) Nothing in these Regulations shall be deemed to limit or otherwise affect the inherent power of the
Commission to make such orders as may be necessary to meet the ends of justice or to prevent abuses of
the process of the Commission.

(2) Nothing in these Regulations shall bar the Commission from adopting in conformity with the provisions
of the Act a procedure, which is at variance with any of the provisions of these Regulations, if the
Commission, in view of the special circumstances of a matter or class of matters and for reasons to be
recorded in writing, deems it necessary or expedient for dealing with such a matter or class of matters.

(3) Nothing in these Regulations shall, expressly or impliedly, bar the Commission dealing with any matter or
exercising any power under the Act for which no Regulations have been framed, and the Commission
may deal with such matters, powers and functions in a manner it thinks fit.

(4) Nothing contained in these Regulations shall affect the rights and privileges of the consumer under any
other law for the time being in force, including under the Consumer Protection Act, 2019 (35 of 2019)
and amendments /revision.

(5) On and from notification of these regulations, adopted, Joint Electricity Regulatory Commission (For The
State of Goa and Union Territories) Consumer Grievances Redressal Forum and Ombudsman
Regulations, 2019, along with amendments as carried out thereto, shall stand repealed.

By Order of the Commission.

V. K. DHAR, (JKAS) Secy., JERC
[ADVT.-111/4/Exty./707/2022-23]

ANNEXURE I
GRIEVANCE SUBMISSION BEFORE FORUM
APPLICATION TO FORUM FOR REDRESSAL OF GRIEVANCE

address of the Complainant *:

Pin Code*:

Phone

no.*:
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Fax no.:
Email id:

3. Nature of Connection and Consumer no.* (in case of having applied for a connection, state the application
number):

4. Division/Sub Division/Section Name*:
5. Complaint receiving FORUM*:
6. Category of grievance (please tick the relevant box/ boxes):

a. Wrong billing___ b. Recovery of arrears ___ c. Faulty Meter ___ d. Burnt meter ___e. Supply interruption
__ f.Harmonics in supply ___ g. Supply voltage related ___h. Deficient service ___i. Delay in providing new
connection ___ j. Reconnection k. Change in connected load ___|. Transfer of connection

m. Others (please specify)

7. Name, designation and office address of the employee / employees against whom grievance has been filed (if
any):

8. Details of the grievance, facts giving rise to the grievance* (If space is not sufficient please enclose separate
sheet)

9. Nature of relief sought from the Forum

10. List of documents enclosed (Please enclose copies of any relevant documents which support the facts giving
rise to the grievance)

11. Declaration

(@) 1/ We, the Complainant /s herein declare that:

(i) the information furnished herein above is true and correct; and

(ii) I/’ We have not concealed or misrepresented any fact stated herein above and the documents
Submitted herewith.

(b) The subject matter of the present Grievance has never been submitted to the Forum by me/ or by any one of us or
by any of the parties concerned with the subject matter to the best of my/ our knowledge.

(c) The subject matter of my / our Grievance has not been settled through the Forum in any previous proceedings.

(d) The subject matter of my / our Grievance has not been decided by any competent authority/court/arbitrator, and is
not pending before any such authority / court / arbitrator. Yours faithfully

(Signature)
(Complainant’s name in block letters)

NOMINATION - (If the Complainant wants to nominate his representative to appear and make submissions on his
behalf before the Forum, the following declaration should be submitted.)

I/We the above named consumer hereby nominate Shri/SMt. ....cceiieiiiniieiniiniieininneeeceenn , Whose address is
................................... as my/our REPRESENTATIVE in the proceedings and confirm that any statement,
acceptance or rejection made by him/her shall be binding on me/us. He/She has signed below in my presence.

ACCEPTED
(Signature of Representative)

(Signature of Complainant)

ACKNOWLEDGEMENT OF RECEIPT

The complainant (along with supporting documents) comprised of pages  from
for redressal of grievance has been

received on
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Signature of the office-in charge

Name
Designation
Date
ANNEXURE I1
QUARTERLY REPORTING BY FORUM
Quarter: ___ Financial Year: ___
1. Details of CGRF
S.No. State/SERC No of CGRF Details of the concerned officials
for each CGRF
2. Vacancies
S.No. State/SERC Vacant Position Period since when

vacancy has arisen

3. Disposal of Grievances by CGRF

1 Name of CGRF
2 No. of Grievances outstanding at the close of previous
quarter
3 No. of Grievances received during the quarter
4 No. of Grievances disposed during the quarter
5 No. of Grievances pending at the close of the quarter
6 No. of Grievances pending which are older than two
months
7 No. of sittings of CGRF in the quarter
ANNEXURE- Il
SUBMISSION OF REPRESENTATION BEFORE OMBUDSMAN
Date*:
To
The Ombudsman (specify full address)
Dear Sir/
Madam

SUB: (please make a mention of the order of the Forum from which a representation to the Ombudsman is
being made)

Details of the grievance are as under:

1. Name of the Complainant:

2. Full address of the Complainant *:
Pin Code*:

Phone no.*:

Fax no.:
Email id:

3. Nature of Connection and Consumer no.* (in case of having applied for a connection, state the Application
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number):

4, Division/Sub Division/Section Name™*:

5.Name and Address of the Forum™*:

6. Date of submission of grievance by the Complainant to the Forum* (please enclose 3 copies of
thegrievance):

7. Details of the representation, facts giving rise to the representation* (If space is not sufficient, please
encloseseparate sheet)

8. Whether the consumer has received the final decision of the Forum? (If yes, please enclose three copies

of teForum’s order conveying its final decision)

9. If the consumer has received the final decision of the Forum, whether any amount was assessed by the
Forum to be paid by the consumer to the licensee? (If yes, please enclose receipt of the deposit of 1/3rd of
such amount with the Ombudsman)

10. Nature of relief sought from the Ombudsman

11. List of documents enclosed (Please enclose three copies of all relevant documents which support the

factsgiving rise to the representation)
12. Declaration
(a) I/ We, the Complainant/s herein declare that:
(i) The information furnished herein above is true and correct; and

(ii) 1/ We have not concealed or misrepresented any fact stated hereinabove and the documents submitted
herewith.

(b) The subject matter of the present representation has never been brought before the Office of the
Ombudsman by me/ or by any one of us or by any of the parties concerned with the subject matter to the best
of my/ our knowledge.

(c) The subject matter of my/ our representation has not been settled through the Office of the Ombudsman in
any previous proceedings.

(d) The subject matter of the present representation has not been decided by any competent
Authority/court/arbitrator, and is not pending before any such authority / court / arbitrator.

Yours faithfully
(Signature)
(Complainant’s name in block letters)

NOMINATION - (If the Complainant wants to nominate his representative to appear and makesubmissions
on his behalf before the Ombudsman, the following declaration should be submitted.)

I/We the above-named consumer hereby nominate Shri/Smt ..o , and whose
10 0 1= T PPN as
my/our REPRESENTATIVE in the proceedings and confirm that any statement, acceptance or rejection made
by him/her shall be binding on me/us. He/She has signed below in mypresence.

ACCEPTED
(Signature of Representative)

(Signature of Complainant)
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ANNEXURE-1V
FORMAT FOR FURNISHING QUARTERLY REPORT BY OMBUDSMAN

Details of Ombudsman

S.No. State/SERC/JERC Details of the Ombudsman

Disposal of Grievances by Ombudsman

1 Name of Ombudsman

2 No. of Grievances outstanding at the close of
previous quarter

3 No. of Grievances received during the quarter

4 No. of Grievances disposed during the quarter

5 No. of Grievances pending at the close of the
quarter

6 No. of Grievances pending which are older than two
months

7 No. of sittings of Ombudsman in the quarter

ANNEXURE V

JOINT ELECTRICITY REGULATORY COMMISSION
FOR THE UT OF J&K AND UT OF LADAKH
APPLICATION FORM FOR THE POST OF INDEPENDENT MEMBER OF CONSUMER
GRIEVANCE REDRESSAL FORUM

» Name of the Applicant:

» Contact Details: Phone No. (Residence): Please paste

> Mobile No.: E-mail ID: Recent Passport

> Current Residential Address: Size Photograph
here

» Permanent Residential Address:

» Date of Birth:

> Age:

> Qualification:

» Post applied for: Independent Member of Consumer Grievance Redressal Forum

> Place of choice (Please tick at the place of choice where you want to offer your service):

1. JPDCL CGR Forum at Jammu
2. KPDCL CGR Forum at Srinagar
3. LPDD CGR Forum at Leh
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» Academic Details (please attach supporting documents):

» Career highlights: (latest first)

e Work experience details (please attach supporting documents):

e Details of present emoluments (please attach supporting documents):

» Any inquiry / court case / litigation pending / ongoing:

Declaration: 1, hereby confirm that all the information provided above are true and correct to the bestof my
knowledge.
Name and Signature

Place:
Date:

ANNEXURE - VI
Indicative format of application for Nominated Member
Application for Nomination by JPDCL/KPDCL/LPDD as Consumer/ Prosumer representatives

Name of Sub-Division/ Division/ Circle/ Wing:

o Name of Candidate:

e Age of candidate (should not be more than 65 yrs.):

e Father’s Name:

e Mobile Number:

e Email ID (if available):

e Address:

e  Qualification

e  Electricity Connection number/ Account Number:

e Contracted Load:

e Consumer Category:

¢ Duration since when the consumer is in above category (should not be less than 3 yrs.):
o  Self-Certification about good antecedents (a note around 50 words)

e Self-Certification that he is not a defaulter of electricity (copy of latest electricity bill to be enclosed and to be
certified by the licensee after receipt of application)
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